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(npunoxeHue 1)

CraHAapT KauecTBa NpeaocTaB/ieHUs 6loMKeTHbIX ycnyr B cdepe
AEATEeNbHOCTU GIOAYKETHbIX YUPEeXAEeHUA KYNbTypbl, AOMOB KY/bTypbl

1.06nacTb NpUMeHeHus

1.1. CraHpgapTbl Ka4yecTBa nNpefocTaBneHns GIaKeTHbIX yenyr B ob6nactu KynbTypbl U UCKYCCTBa
(nanee — craHpapT) pacnpoCTPaHsIOTCA Ha ycnyru B obnactu KynbTypbl, NpegocTaBnsemble
HaceneHuio yupexxaeHnsamMmu (opraHusaumusammn) KynbTypbl, U yCTaHaBNWBAKOT OCHOBHble TpeboBaHus,
ornpeaensilolne KavyecTBo 3TUX YCnyr, onnavumBaembix (buHaHcMpyembix) U3 cpenacTs OromkeTa
MbpecuHckoro parioHa Yysatuckon Pecnybnuku.

K nepeuyHio OlomkeTHbIX ycnyr, Ha KOTOpbIX ocTaHaBnueBaeTca «CTaHAapT KayecTsa
npegocraBneHns 6lomKeTHbIX yenyr B cdepe AeatenbHocT [JoMoB KynbTypbi» (fanee — [loma
KynbTypbl) OTHOCATCA:

P4
- ycnyrn no obcnyxuBaHuio HaceneHus MbpecuHckoro paiioHa B cdepe aeatensHoctu [lomoB
KynbTypbl.

1.2. PaspaboTtunkom CtaHgapTa aBnsetcs agMmuHuctpaums MépecuHckoro parioHa .
1.3. B uensx HacTosiLero ctangapTa npuMeHsieMble NOHATUS UMEIOT CreayoLmne 3HauYeHus:

GrodxemHas ycriyea - oouH U3 BULOB AEATENbHOCTU, OCYLLECTBNSAEMON B pamMKax KOMMeTeHUun 1
OTBETCTBEHHOCTM aaMUHUCTpauuu MbpecuHckoro paiioHa, cuHaHcupyemon 3a cueT Oromkera
NbpecuHckoro paiioHa Yysalwickon Pecnybnukun u HanpaBneHHOW Ha YyAoBReTBOpeHue
noTpebHoCTEen HaceneHusa B peanu3aumn ero 3aKoHHbIX NpaB U UHTEPECOB B cdhepe KyNbTYPHOro U
UHpopmaumoHHoro obecneveHus;

cmaHOapm Kadecmea npedocmassieHusi 600KemHbix ycrye - 006a3aTenbCTBO aAMUHUCTPaLMn
WbpecnHckoro paitoHa Yysaiwicko Pecny6nukm no obecneyeHuio BO3MOXHOCTU MosydYeHus
HaceneHvem 61o4KEeTHbIX YCIyr B onpeeneHHbiX oobemax u onpeaerieHHoro KayecTsa.

2. HopmartueHo-npaBoBass 6asa o6ecneyeHus cTaHAapTa KauyecTBa NpeAoCTaBIeHMs
GlooXeTHLIX yCnyr B cdhepe AeATENbHOCTU AOMOB KyNbTypbl i

CTaH,ﬂ,apT pernamMmeHTupyeTcsa crnenyrownmMmm HOpMaTUBHbIMU akTaMun:

- depeparnbHbiM 3aKkoHOM «O6 06LWMX MNPUHLMNAX OpraHu3auum MECTHOro camoyrnpaefieHus B
Poccuiickoit depepaumm» ot 06.10.2003 N 131-93;

- denepanbHbIM 3akoHOM «OcHOBbI 3akoHoaaTenscTea P® o kynbType» ot 09.10.1992 N 3612-1;

- MocTaHoBneHnem FJ'IaB‘bI UBpecuHckoro paitoHa ot 23.09.2008r Ne 4806 «O GrofKeTHbIX ycnyrax,
npefocTaBNAeMbIX GI0MKETHBIMU yupexaeHusmMu M6pecuHckoro paiioHa 3a cyeT cpeacTs BrogxeTta
MN6pecuHckoro paioHay;

3. OcHoBHble ¢pakTopbl, BRUAIOWME HA KayecTBO npeAccTaBneHusi ycnyr B cdepe
OeATeNbHOCTU [OOMOB KyJbTypbl



[image: image2.jpg]OCHOBHbLIMM (haKTOPaMK, BAMSIIOLLIMMU Ha Ka4eCTBO NPeaocTaBneHns yenyr B cchepe AeaTerbHOCTH
[loMOB KynbTypbl, NPEAOCTaBMAEMbIX HACENEHUIO, SBMAIOTCA:

- HanMune N COCTOSIHUE OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (hYHKLIMOHNPYET YYPEXAEHME;
- YCNOBUSI pa3MELLEHUS YUPEXAEHNS;

- pecypcHoe obecneyeHmne yupexaeHui (3AaHns, nomeLleHus, Mebernb, UHCTPYMEHTbI, PEKBU3UTDI,
cneunansHoe o6opyaosaHue u T.4., PUHaHCOBbIE CPEACTBA);

- YKOMMNJIEKTOBAHHOCTb NepCcoHaloMm;
- Hanu4une uHpopmaumm o6 yupexaeHuu, Nopsake u npaeunax NpefocTaBeHNs yeryr HaceneHuo;

- HanuuMe BHYTPEHHel (COBCTBEHHOW) U BHELIHEA CUCTEM KOHTPONSA Hah AeATeNbHOCTbIO
yupexaeHus.

3.1 [JOKyMeHTbI, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMOHUPYET yUYpexaeHue:
1. YcTaB yupexaeHus, KoTopblil JOIKeH BKoYaTb B ceba ceeaeHuns:

- 0 IOPUONYECKOM CTaTyce YUYpexaeHUn,

- 0 npaBax u 0653aHHOCTAX YYpeauTens,

- 0 npaBax [OMOB KynbTypbhl;

- 0 Lensx U npegmeTax geatensHoctn [JomoB Kynbn;pbl;

- 06 nmyuectse [JomOB KyrnbTypbl;

- 0 KOMMNETEHLMM PYKOBOAUTENS YUPEXAEHUS;

- 06 opraHusauum ,ueﬂTehbHocm [loMOB KynbTypbl; -

- 0 MOBUNU3aLMOHHOI paboTe 1 rpaxaaHckoin 06opoHe.

2. TocynapcTBeHHble CTaHAapThl M HacTosiumii CTaHAapT AOMKHbI COCTaBNATH HOPMaTUBHYIO
OCHOBY NpaKTUYecKoii paboTbl B chepe [esTenbHOCTN BIoMKETHBIX AOMOB KySbTypbl.

3. MNpoune OOKYMEHTbI: LUTATHOE pacnucaHve, npasuna BHYTPEHHEro U TPyAOBOro pacnopsiaka,
PYKOBOACTBO, WHCTPYKUMM, METOAWKW paboTbl C HacerieHMeM M COGCTBEHHOW [AeATenbHOCTY,
TEXHUYECKUIA U SHEPreTUYECKUin MacnopT yupexaeHus.

3.2 Ycrnosusi pasMeLLeHus yupexaeHni

1. YupexnoeHuss [OO/MkHbl ObiTb pasMmelleHbl B crneuuanbHO — NpeAHasHaveHHbIX  Unu
NPUCNOCOBNEHHBIX 34aHUAX U MOMELLEHUSIX, AOCTYMHbIX ANA HaceneHus. MoMelleHns AOMKHbI
ObiTb 0BecneyeHbl “BCEMU CPeAcTBaMy KOMMYHanbHO-6bITOBOrO OOCNYXMBaHUSI U OCHALLEHbI
TenegoHHOM CBA3bLIO.

2. Mo pasmepam ¥ COCTOSIHMIO MOMELLEHUA [AOMKHbI OTBEYaTb TpebOBaHUAM CaHUTapHO-
TUTMEHMYECKMX HOPM W MpaBwur, MpoTuBorioxapHoi 6GesonacHocTy, GesonacHocTM TpyAa W
3alUMLLEHbl OT BO3AeNCTBUS (hakTopoB, OTPULIATENBHO BAUAIOLIMX HA Ka4ecTBO NMpeAocTaBnseMbIx
ycnyr (NOBbILLEHHOM TeMnepaTypbl BO3[yXa, BMaXHOCTV BO3Ayxa, 3anbifIEHHOCTH, 3arpA3HEHHOCTH,
wyma u T.4.)

3.3 CneupanbHoe TEXHUYECKOE OCHALLEHWE YYPEXAEeHUN.



[image: image3.jpg]1. Kaxxgoe yypexaeHue O0oMKHO ObiTb OCHALLEHO creumanbHbiM obopyaoBaHUeM, annapaTypon K
npubopamu, oOTBEvYalOWMMUM TpebOoBaHUAM  CTaHAapTOB, TEXHUYECKUX YCIOBUIA, APYrux
HOpPMaTMBHbIX JOKYMEHTOB M obecneunBaouMy Hagnexallee Ka4yecTBo npefocTaBnsieMbIxX yenyr
COOTBETCTBYIOLLMX BUOOB.

2. CneuuwanbHoe obopyfoBaHue, npubopbl W annapaTypy criefyeT WChnonb3oBaTb CTPOro Mo
Ha3HaYeHMIo, CoaepPXaTb B TEXHUYECKU UCMPaBHOM COCTOSIHUM.

3. HeucnpaBHoe cneuuansHoe obopypoBaHve, npubopbl U annapaTtypa, fatiowuve npu pabote
COMHUTESbHbIE pe3ynbTaTbl, 3aMEHSAOTCA UM PEMOHTUPYIOTCA (ECIM OHWU MoAsieXaT PEMOHTY), a
NPUrOAHOCTb OTPEMOHTUPOBAHHbIX AOJPKHA ObITh NOATBEPXKAEHA NPOBEPKONA.

3.4 YKOMMNEeKTOBaHHOCTb yUYpexaeHui cneupanuctaMmm n nx ksanudukauus

1. YupexpeHue [OSMKHO pacnonaraTtb HeobXoAMMbIM YMCIIOM CMEeLManvicToB B COOTBETCTBUU CO
LWTaTHbIM pacnmcaHnem.

2. Kaxgbli cneuuannct [oS/DKEH WMETb COOTBETCTBYlOLWlee obpasoBaHue, Ksanudukaumio,
npodeccuoHanbHy0 NOAroToBKy, 06naaartb 3HAHUSAMU U OMbITOM, HEOOXOAUMBIM ANA BbIMNOSHEHUS
BO3/0XEHHbIX Ha Hero o6siI3aHHOCTEN.

3. Y cneuvanuctos KaXaoW KaTeropuum LOMKHbl  OblTb  AOSMHKHOCTHbIE  WHCTPYKLUW,
ycTaHaenueawoLme nx o6s3aHHOCTU U Npasa.

4. Hapspy c cooTBeTcTByWOLEH KBanudukaumen n npodeccMoHanM3mMoM BCe COTPYAHUKM

yypexneHua AOJDKHbI obnagatb MopalnbHO-3CTETUYECKNMU Ka4yecTBamu, YyBCTBOM
OTBETCTBEHHOCTU. ’

5. MNpwn okasaHuu ycnyr paboTHUKN yupexaeHUs OOMKHbI NPOABAATL K HACENEHNI0 MakcMarbHyo
BEX/IMBOCTb, BHUMAHUWE, TEPIEHNE.

3.5 CoctosiHue wuHcpopMmaumm 06 YyyYpexaeHun, nopsiaoKk W npasuna npefocTtaBneHnsa ycnyr
HaceneHuio

B cootBeTcTBUM C TpeboBaHuamMu 3akoHa Poccuiickoin Pepepaumm ot 7 despans 1992 r. Ne 2300-1
«O 3awuTte nNpae noTpebuteneiny:

1. YupexneHue 0683aHO [OBECTM 4O rpaxaaH CBOE HauMeHOBaHWe U MecToHaxoxaeHue. [laHHas
uHopmauma  gomkHa ObiTb  npeactaBneHa  nwobbiM - cnocoboMm,  NPeaycMOTPEHHbIM
3akoHogartenbctBoM Poccuitickoit depepaumm u  obecneuyvsalowyM e€e  [OCTYNMHOCTb  And
HaceneHus.

2. Totpebutenb, BrnpaBe noTpeboBaTb NpeaocTaBieHMe Heobxoaumow U [OCTOBEpPHOW
uHdopMaLMmK 0 NpefocTaBnseMbiX ycryrax, obecneunsatoLet UXx KOMMNETEeHTHbIN BblIGop.

3. B cocras nHdopmauumu 06 ycnyrax B 06s13aTenbHOM Nopsiake A0IKHbI BbiTh BKIIOYEHbI:
- NepeyeHb OCHOBHbIX YCNyr, NPefoCTaBNAEMbIX YHUPEXAeHEM,;

- XapakTepucTuka ycnyru, obnacTb €e npefoCTaBNeHWs U 3aTpaTbl BPEMEHW Ha ee
npefocTaBneHue;

- B3aMMOCBSI3b MEXAy KayecTBOM YCIyru, YCNOBUSIMA €e NpefoCTaBNeHust W CTOMMOCTbIO (Ans
MOMHOCTbIO UMW YaCTUYHO ONNaYMBaEMON YCnyru);

- BO3MOXHOCTb BNMAHUA NOTPEOUTENS HAa Ka4eCTBO ycnyru,

- YCTAHOBMEHWE B3aMMOCBSI3N MeXAy NPEANOXEHHON| YCryroii U pearnbHbIMKW NOTPEGHOCTAMU
notpeburtenen;
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3.6 Hanuuve BHYyTpeHHeit (COGCTBEHHOM) W BHELUHEA CUCTEM KOHTPONSA Hap, AeATeNbHOCTbHO
yupexpeHusi

1. YypexaeHuss OOMKHbI WMETb [LOKYMEHTAanbHO OCOPMIEHHYI0 BHYTPEHHIOI (COBCTBEHHY!IO)
CUCTEMY KOHTPONSA Hajd AEATENIbHOCTbIO TBOPYECKWX KONMMEKTMBOB, KIYOHbIX (DOpMUpOBaHUA U
COTPYAHMKOB C LeNbio OrNpefeneHns COOTBETCTBUSI OKasbiBaeMblX YCnyr B cdepe AesTenbHOCTU
JIOMOB KynbTypbl rocy4apCTBEHHbIM CTaHZapTaMm W cTaHAapTaMm MyHuuunanbHoro obpasoBaHus,
APYrUM HOpPMaTMBHbIM [OKYMEeHTaMm 3Toi obnactu. 3Ta cucTema KOHTPOnsA AOJDKHa OXBaTbiBaTb
aTanbl NNaHnpoBaHus paboTbl ¢ NOTPeEOUTENSIMU, 0POPMIIEHUA pe3ynbTaToOB KOHTPONS, BbIpaboTku
W peanusauuy MeponpuSaTUiA N0 YCTPaHEHNIO BbIABMNEHHbIX HEA0CTaTKOB.

2. BHelHsiA cucTema KOHTPOMNS OOSMKHa BKMYaTh B cebs KOHTPOSb, KOTOPbLIA OCYLECTBNAET
YNONHOMOYEHHBI Ha TO OpraH MyHULMnNanbHOro o6pasoBaHnsl Ha NpeAMeT COOTBETCTBUSA KayecTBa
thakTnyeckn npegocTaBnsseMbIX MyHULMNAnNbHbIX YCYr cTaHAapTaM KavecTsa.

PaGota yupexigeHuii B 0bOnacT KayectTBa YCnyr JorbkHa ObiTb HanpaeneHa Ha nonHoe
YIOBETBOPEHUE HyX[ noTpebuTeneil, HeNPepbIBHOE NOBLILLEHWE KayecTBa YCnyr.

PyKOBO,EWITe.I'Ib yypexaeHns HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a MOJIUTUKY B obnactu kadvecTtBa
ycnyr. OH pomkeH obecnevntb pasbAaCHEHUE U AoBedeHue 3TOW NOSIUTUKU OO0 BCEX COTPYAHUKOB
yJypexneHuda, onpeaennutb nosIHOMo4vnA, OTBETCTBEHHOCTb U B3auMOAEeNCcTBMEe BCEro nepcoHana
yupexneHus, OCYLLEeCTBRALWEero pykoBOACTBO, WCMONHEHWE YCNnyr U KOHTpONb AeATesIbHOCTW,
BNUSIOLLEI HA Ka4YeCTBO YCIyr.

Mpwn oueHKe KayecTBa ycnyr UCMNonb3yTCA creayowmne Kputepun:
- NONHOTa npefocTaBrfieHns ycnyru B COOTBETCTBUN C TpeboBaHMAMU ee NpefocTaBneHus,

- pesynbTaTUBHOCTb (3phpeKTMBHOCTb) MpeAoCTaBNeHnA ycnyrm OLEHMBaEeTCA Ha OCHOBaHUU
WHAMKATOPOB KayecTBa YChyr 1 pasnuyHbIMU METoAaMK (B TOM YuCne MyTeM NPOBEAEHNS ONPOCOB).

4. Mopsaaok nonyvyeHus aocryna K 6l0aKeTHbIM ycnyram -

4.1. BrogxkeTHble yupexaeHus B obnacTtu KynbTypbl W WUCKycCTBa SBMSIOTCA 0O6LLEAOCTYNHBIMM
KyNbTYPHLIMU LieHTpaMu Ans HaceneHus MbpecuHckoro paitoHa Yyeatickoit Pecnyonuku.

4.2. BlopxeTHble YCryrn OOMmkHbI GbiTb OkasaHbl Hacenenutio MbpecuHckoro paitoHa Yysallckoi
PecnyOGnuku HesaBUCUMO OT Momna, pachkl, HaUMOHANbHOCTKW, rPaXKAaHCTBA, NPOUCXOXAEHUS,
couuanbHOro cratyca, MMyLLECTBEHHOrO MOSOXEHNS.

4.3. BlogKeTHble YCNyru, okasbiBaeMble OIOMKETHbIMU yypexaeHusMin B 0Bnactu KymnbTypbl W
UCKyCCTBa, NofpasnaensiioTcs Ha 6ecnnaTHble, NNaTHbIE U NIbroTHbIE.

4.4, B crnyyae NoceLeHus MraTHbIX KOHLEPTHbIX MEepOonpUsTUiA, TeaTparimsoBaHHbIX CrekTaknei n
nocTaHoBOK, HeobxoaumMo npuobpeTeHne bunera.

4.5. Teopyeckue KonneKkTmBbl B GI0MKETHbIX JOMaXx KynbTypbl hYHKLMOHUPYIOT Kak Ha NnaTHOW, Tak
1 Ha BGecninatHolt ocHoBe. [poBedeHe KOHLEPTHBIX MEPONPUSATUIA OCYLLIECTBNAETCA Ha MraTHoOM
ocHoBe. OTAenbHbIe couManbHO-3HaYMMble MEpPONPUATUSE NMPOBOAATCA Kak GecrnnartHo, Tak U Ha
MFOTHBIX  ycnosusix. JlbrotTamm ¥ BO3MOXHOCTbIO GecnnaTtHoro MoceLleHns MeponpuaTUi
HagenslTCa UHBaNUAbI U ManoumMyLLue rpaxaaHe.

5. TpeGoBaHus K KauyecTBy Yycnyr, npeaocraBnsieMbiXx B cdepe AeATeNIbHOCTU [OMOB
KyNbTypbl

KayecTBeHHOE OKasaHue ycnyr B cdepe LesTenbHOCTU GIOKETHbIX AOMOB KynbTypbl LOIKHO
obecneunBath pacluMpeHve o6Lero M KynbTypHOTO YpOBHS M cdepbl 0BLEeHUs HaceneHus,
cnoco6CcTBOBaTL MOAHATUIO JKW3HEHHOTO TOHYCa HaceneHus,, CoAeicTsuio B  mobunusaunu
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LYXOBHbIX, MAYHOCTHBIX, MHTENNEKTyanbHbIX U (OU3NHECKNX PECYPCOB, OTBIIEYEHUIO OT XU3HEHHbIX
TPYAHOCTEl, KOHDMNKTOB U NPEOONIEHNIO CTPECCOBLIX CUTYaLMiA, pasBUTUIO TBOPYECKUX Havan y
HaceneHusl, NOBLILLEHUIO TBOPYECKON aKTUBHOCTU HacereHusi, BCECTOPOHHEMY PasBUTUIO AeTeln 1
MNOAPOCTKOB, HPABCTBEHHOMY, 3CTETUMECKOMY, NaTPUOTUHECKOMY BOCTUTAHMIO rpadkaaH.

Yupexaenus AomkHbl obecneunsaTb CBOEBPEMEHHO U B HeobxoaMMom obbeme npepocTaBrieHne
ycnyr B cchepe CBOeii AEATENbHOCTU C YH4eToM NOTPeGHOCTEN HacerneHust B TeX UMK MHbIX BUAax
yCnyr no A0CTYMHbIM Ans GonbLueit 4acTn HaceneHns ueHam.

MomelleHus, NpefocTaBnsieMble AN OpraHv3auuu W nNpoBeAeHus mepornpusaTviA  [lomamu
KyNbTYpbl, MO pasMepaM, PacrofioXeHno 1 KoHdUrypaummn [omkHbl obecrieunsaTb NpoBeeHne
BCEX MEpONpUSATUA C y4eToM cneumduki 1x Buaa. Bece nomelleHns JOMKHbI OTBEYaTb CaHUTaPHbIM
HopMaMm U npasunam, TpeboBaHusM TexHuk GesonacHocTU. OHM AOMKHbI ObiTb 3alMLLEHbl OT
BO3JE/CTBUS PasnNMYHbIX (HAKTOPOB, OTPULIATENbHO BIMAIOLIMX Ha 3A40POBbLE MepcoHana,
HaceneHus U Ha KaYecTBO NPeaoCTaBNSEMbIX YCIyr.

PaBGoOTHWKW  yupexaeHuin  AOMmkHbl  OblTb  MaKCUMarbHO  BEXJIMBbIMK,  BHUMATENbHLIMMK,
TeprenuBbIMA, YMEIOLMMIA CBOEBPEMEHHO MOMOYb MOCETUTENAM BO BCEX WHTEPECYIOLNX
BOMnpocax.

OpraHusaums MeponpuaThiA  [JOMOB KynbTypbl JomkHa obecneumBaTbCcsl CBOEBPEMEHHOW
WHdOpMaLmeil 0 NPOBOAUMOM MEpONpPUSTUM, LIEHOBOW AOCTYMHOCTBIO U BO3MOXHOCTBIO MOCETUTL
MEepOonpUsTUE BCEMMU XKENAOLLYMN.

KayecTBo ycnyr, cBsizaHHoe ¢ oBpasoBaHuem pabOTHMKOB YyupexmaeHui, JorkHO obecneunBaTb
JanbHelillee MOoBbILLEHNe MX NPOCECCUOHANBHOTO YPOBHS, NosnyyYeHue paboTHWMKaMU MOYETHbIX
3BaHUi 1 cnocobCcTBOBATL MPOABMEHUIO TaNaHToB.

CopeiicTBMe, HanpaBneHHoe Ha NOAAEpXKY W passuTue cdepbl AeATenbHoCcTM [JOMOB KynbTypbl
[OIDKHO obecneunsaTth 1 BKIOYATb B ce6s Takue ycnyru, Kak:

- opraHusauus W npoBefeHWe CMOTpoB, (hecTuBanein u Apyrux ¢opm nokasa pesynbTaToB
TBOpPYECKOW AeATenbHOCTU HaceneHus MBpecuHeKoro panoHa;

- NpoBedeHME MacCOBbIX MPasfHUKOB W NpeACTaBMeHui, HapoAHbIX FyNsAHWA W 00psaoB B
COOTBETCTBUW C PErMoHasnbHbIMU U MECTHBIMU 00bIYaAMU 1 TpaAULUAMMU;

- c6op n oBpaboTka CTATUCTMYECKON, AHANMUTUYECKOW, METOANYECKOA U WHOWM WHopmauuu no
(PYHKLMOHMPOBAHUIO W  Pa3BUTUI0 TBOPYECKUX KONNEKTUBOB M KIyOHbIX  (hOPMUPOBaHWN
yUpEXOEHW;

- NoBbiLLEeHne KBaJ'IVICbMKaU.VIVI crnieyuanucToB no npeameTty neATeNbHOCTU.

CopeiicTBue B CO3faHUM HeoGXOAMMbIX YCNOBWA ANS BbISBNEHUS, CTAHOBMEHUSA U pasBUTUA
TanaHToOB AOIMKHO CMOCOBCTBOBATb BLISBIIEHUIO TBOPYECKU OAAPEHHbIX AETEW, 3aHMMAlOLLMXCA B
TBOPYECKUX KOMMEKTUBAX, CTYANUsX. YuyacTve AeTel BO BCEBO3MOXHbIX KOHKYpcax u hectuBansx, B
TOM u4MCne BCEPOCCMIACKOrO M MeXayHapoaHoro Macwraba, obecneunBaeT BO3MOXHOCTb
JanbHenwero passmwm TBOpPYECKOro noteHuuana.

Yenyrn no oGecrieveHmnio TBOPYECKO! AEATENbHOCTU rpaxaaH AOMKHbI obecnedymsarbes Yepes
opraHusaumio paboTbl PasHOOBpPasHbIX TBOPHYECKUX KOMMEKTMBOB, KNYOHbIX (HOPMMPOBaHWA Mo
KyNbTYPHO-NO3HABATENbHLIM, MPUPOAHO-3KONMOTNYECKMM,  KYNIbTYPHO-GbITOBbLIM,  KOJNEKLMOHHO-
coBMpaTenbCkUM, CMOPTUBHO-O3[0POBUTENbHBIM M WHBIM WHTEpecam Ans MocelleHns Bcemu
XEnawLMMK, a TaKKe Yepes NpoBedeHNe TeMaTWYeckuX Be4YepoB, LMKIIOB TBOPYECKUX BCTPEY,
BbICTABOK U [pyrux ¢pOpM MpOCBETUTENBLCKON [eATenbHocTU. [lpoBeAeHne TemaTu4eckux
MpasgHUKOB W NpencTaBneHuid, BEeYepoB OTAbIXa W TaHUeB, AETCKUX YTPEHHUKOB, erok,
TOPXKECTBEHHbIX MO3APaBIEHUA, KOHLEPTOB [AOMKHO YAOBMETBOPATH COLMANLHO-KYNbTYpHbIE
NoTPEBHOCTM pasnuUYHbIX KAaTEropuit HaceneHus.



[image: image6.jpg]CopeiictBne B pasBUTUN MHTEpEca, TBOPYECKUX crocobHocTen Y4aCTHUKOB KOJINIEKTUBOB [0JDKHO
obecneynBaTbcH 3a cY4eT OOHOBMSAEMOCTU NPOrpaMmM KOSSIEKTUBOB, NMOArOTOBKM HOBbIX HOMEPOB U
NOCTaHOBOK.

O6bem OGOMKETHLIX YCNyr, MpefocTaBnsieMblx B cdepe peatenbHocth  [JOMOB KynbTypbl,
OLieHMBaETCS KONMMYECTBOM roslydaTeneit yenyr u KonnyecTBoM NpoBeieHHbIX MEPONPUATHIA 3a roA.

6. Mopsipok o6xanoBaHus HapyweHUn TpeboBaHu cTaHaapTa
6.1. O6Lme nonoxeHus

6.1.1. O6xanoBsaTb HapyLleHne TpebGoBaHU HACTOSILLEro cTaHAapTa KadecTtsa OlMKEeTHbIX YCnyr.
3a HecoBepLUEHHOMNETHUX nuL, 06xanoBaTb HapyLleHne HacTosLero craHaapta MoryT poauTenu
(3aKkoHHbIEe NpeacTaBuTeNN).

6.1.2. JNlnuo, nopatollee xanoby Ha HapylieHue TpeboBaHui cTaHfapTa KavecTBa OHaKeTHbIX
ycnyr (ganee — 3asiBUTENb) MpW YCNOBUW €ro AEeecrnocobHOCTU, MOXET obxanosaTe HapylueHue
HacTOSLLEro ctaHgapTa cnegylowmmmn cnocobamu:

— YkasaHue Ha HapylweHune TpebGoBaHWiA CTaHAapTa COTPYAHWUKY OHOMKETHOro Y4pexaeHus,
oKa3blBaloLLEero G1oKeTHbIe YCryru;

— Xano6a Ha HapylueHne TpeboBaHWil cTaHAapTa PyKoBOAUTENO BIOAKETHOro yupexaeHus (B ero
OTCYTCTB/E 3aMeCTUTENIO);

— O6palueHue B cya.
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6.2. YkasaHue Ha HapyleHue TpeboBaHMi CcTaHfapTa COTPYAHUKY OOMKETHOro y4pexaeHus,
OKasblBaloLLero 61omKeTHble yenyru.

6.2.1. lMpu BbiABNEHUM HapylieHuss TpeGoBaHWii, YCTAHOBMEHHbLIX HACTOALUMM. CTaHAAPTOM,
3asBWTenb BMpaBe yKasaTb Ha 93TO COTPYAHUKY OHOKETHOro Yy4pexaeHusi, okasblBaloLLero
GlOMKETHBIE YCNYIW, C LENbl0 He3aMeAnUTENbHOTO YCTPaHEHUA HapylleHwid v (unu) nonyveHus
W3BMHEHWIA B cryyae, koraa HapyLueHve TpeboBaHuii ctaHaapTa Obino fonyLeHo HenocpecTBEHHO
MO OTHOLLEHWUIO K 3asiBUTENIO.

6.2.2. Mpn HEBO3MOXHOCTM, OTKa3y WM HECMOCOBHOCTM COTPYAHMKA GIOMKETHOTO YYPEeXAEHMS,
oKa3blBatoLLEero 6ioKeTHbIE YCRyru, YCTpaHWUTb AONYLIEHHOe HapylleHne TpebGoBaHuii cTaHaapTa n
(MNK) NPUHECTU N3BMHEHMS, 3asIBUTESNb MOXET UCMOMb30BaTh UHbIE CNOCOObI 06XanoBaHus.

6.3. Xanob6a Ha HapyweHue TpebGoBaHM CTaHAapTa [OIDKHOCTHOMY Jfiuuy GloaxeTHoro
yupexaeHusi, okasblBatoLLero G1oxeTHbIe YCIyru.

6.3.1. Mpu BbiBNEHUM HapylleHuss TpebGoBaHWUi, YCTAHOBNEHHbIX HaCTOALWWM CTaHAapToOM,
3asiBNEeHMe MOXeT ObiTb OCYLIEeCTBMIEHO B MUCbMEHHOW WNM YCTHOW dopme. brogkeTHOe
yupexaeHue, okasbiBalollee OlofpKeTHble ycnyru, He Bnpaee TpeGoBaTb OT 3asBUTENs noaayun
»anobbl B NMCbMEHHO hopme.

6.3.2. ObpalleHne 3asBUTENA C Xanoboi K AOMKHOCTHOMY nuuy OlOKETHOro Yy4pexaeHus,
OKa3sblBaloLLEro GIoMKETHbIE YCryrM, MOXeT OblTb OCyLIecTBNeHo He nosgHee 3 AHel nocne
yCTaHOBrIEHUS 3asiBUTENEM (pakTa HapyLleHust TpeboBaHui cTaHaapTa.

6.3.3. [IOfDKHOCTHOE NMLO BIOMKETHOMO YUPEXAEeHWs, Okasblawowiero GloKeTHbie ycnyru, npu
npueme xanobbl 3as8BUTENS MOXET COBEPLUNTL OJHO U3 CrieayoLuX AeACTBIIA:

— MNpWHATL Mepbl N0 YCTaHOBMEHUIO hakTa HapylueHus TpeboBaHui cTaHaapTa U yAoBNeTBOPEHNUs
TpeboBaHuUn HapyLUUTenNs;

— ApryMeHTUPOBaHO OTKasaTb 3asiBUTENIO B YOBIETBOPEHMM ero TpeGoBaHuii.



[image: image7.jpg]6.3.4. [lomKHOCTHOE NULI0 BIOMKETHOTO YYpEeXAEHUs, oKkasblBaloLero GIofKeTHbIe YCnyru, MOXeT
oTKasaTb 3asBUTEN0O B YOOBMETBOPEHUMM ero TpebGoBaHW/A B Cryyae HECOOTBETCTBUSA
npeabaBnaembix TpeGoBaHWit TpeGoBaHUAM HACTOSALLEro cTaHAapTa, Npu HanyYMn OCHOBaHWUIA ANns
TOro, 4YToGbl cYMTaTh XKanoby 6esocHoBaTENbHON, B CryYae HECOOTBETCTBUS CPOKaM, ykadaHHbIM B
n.6.3.2., a Takke rno UHbIM NMPUYUHAM.

6.3.5. B cnyyae apryMeHTUpOBaHHOro 0TKasa, no npocbbe 3assuTens G1KETHOro y4pexaeHus,
OKasblBalLLero OrmKeTHble YyCnyru, AOMKHO B TPEXAHEBHbIA CPOK NPefocTaBUTb 3adABUTENIO
ohrumanbHbI OTBET B MUCbMEHHON dopMme.

6.3.6. B cnyyae noaTBepxaeHusa dpakta HapylleHus TpeGoBaHuii cTaHaapTa, AOMMKHOCTHOe Lo
OI04KETHOrO YYpeXAEHUs, OKasblBatoLLero 610KeTHbIe ycnyru, MPUHOCUT U3BUHEHUS 3afBUTENIO OT
nvua opraHusauun 3a UMEBLLMIA MeCTO hakT HapyLueHU TpeboBaHui cTaHdapTa.

6.3.7. Ecnn TpeGoBaHus 3asBUTENs He OblM MONMHOCTbIO YAOBNETBOPEHbI, MO TpeboBaHWIO
3asBUTENS [JOSHKHOCTHOE NULIO BIOMKETHOrO YYPEXAEHUs, OKasblBaloLlero OloaKeTHble YCnyru,
00513aHO NPeaoCTaBUTbL EMY PACMMUCKY B MOMYYEHUN Xanobbl.

6.3.8. lpu BbisBNeHUM HapyweHuss TpeboBaHWA, YCTAHOBIEHHbIX HACTOALLIMM CTaHAAPTOM,
3asBuTenlb Moxet obpaTtuTbCa C kanobow Ha [onyuleHHoe HapylleHue B aAMUHUCTpauumio
NBpecuHckoro partoHa Yysaluckoi Pecrnydnuku.

6.3.9. lMopmaya wu paccmoTpeHve xanobbl B agMmuHucTpaumio MbpecuHckoro panoHa
OCYLLIECTBIAOTCA B NOPSAKe, ycTaHoBreHHOM defeparnbHbiM 3akoHoM oT 02.05.2006 Ne 59-03 «O
nopsiake paccMoTpeHusa obpatlleHuii rpaxaaH Poccuiickor degepauuny.

7. OTBEeTCTBEHHOCTh 3a HapyweHue TpeGoBaHMiA CTaHAapTa KayecTBa G6H0AKeTHbIX ycnyr

7.1. OTBETCTBEHHOCTb 3a HapyleHue TpeboBaHWin cTaHaapTa COTPYAHUKOB GiomKeTHOro
YUPEXOEHWS, OKa3bIBaKOLLEro BloKeTHbIE YCIyru.

Mepbl OTBETCTBEHHOCTM 3a HapyleHue TpeGoBaHwWii CTaHfapTa K COTpyAHWKam OGiokeTHOro
YUpEXAEHNS!, OKa3blBalOLEro GIOKETHbIE YCNYr1, YCTaHaBNUBAOTCH PYKOBOAWUTENAMM AaHHbBIX
GIOKETHLIX YYPEeXOEHWiA B COOTBETCTBUM C BHYTPEHHUMU [OKYMEHTaAMU YyYpexaeHun u
TpeboBaHUAMM HaCTOSLLEro cTaHaapTa.

7.2. OTBETCTBEHHOCTb 3a HapyleHue TpeboBaHui cTaHgapTa pykosoauTenen OGloaKeTHOro
yypexaeHus, okasbiBatoLlero OomKeTHbIE YCnyru.

K oTBEeTCTBEHHOCTM 3a HapylweHue TpeboBaHWi cTaHAapTa MoryT ObiTb MPUBNEYEHbI TOMNBKO
pyKoBOAUTENN GIOMKETHBIX YUPEXAEHWUIA NO pesynbTaTaM YCTAHOBIEHWS UMEBLLEro mecta (pakra
HapyweHuss TpeboBaHWin cTaHhapTa B pesynbTaTte NPOBEPOYHbIX AEWCTBUIA aaMUHUCTpauuen
MNBpecuHckoro paioHa Yyealuckoit Pecnybnuku unu cyaebHoro peLueHus.

8. PerynsipHas npoBepka COOTBETCTBMSI OKa3aHUA OloaxeTHbIX ycnyr TpeboBaHUAM
CraHpapra

8.1. PerynsipHas npoBepka COOTBETCTBUS AEATENbHOCTM  [JOMOB KynbTypbl, OKasbiBaOLUX
OlomxeTHble ycnyr, TpeGoBaHusM Hactoslwero CraHaapta npoBoauTCA MO PeLleHuo
aaMuHucTpauum UbpecuHckoro panoHa.

8.2. Mo pesynbTaTam NpoBEPKW PYKOBOAMTESIO MPOBEPEHHOrO BIOMKETHOTO YUPEXAEHNS BblAAETCA
aKT MPOBEPKU C LENbl0 YCTPaHEHUS BbIABNEHHbIX HapylleHuih CtaHfapTa KayecTBa OKasblBaeMbIX
OO4XKETHbIX YCIYT.
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(npunoxeHue 2)

CraHaapT KauyecTtBa npepocraBsieHUus 6lopkeTHbIX ycnyr B cdepe
6ubnnoTreuHoro o6cny)xuBaHua Ha Tepputopum W6pecuHcKkoOro
panoHa YyBawckoi Pecnybnmkm

1. ObnacTb npuMeHeHus

1.1. CraHgapT KayecTBa npegocTaBneHusa ycnyr B cdepe 6GubnuoteyHoro obcnyxvMBaHus
pacnpocTpaHsieTca Ha ycnyr, MpeAoCTaBfsieMble HACENeHuo YYPexaeHUAMU KynbTypbl
(6bubnuotekamu) UbpecuHckoro parioHa Yysaiuckon Pecnybnuku, M ycTaHaBnMBaeT OCHOBHbIE
MONOXEHUs,, OnpedensiiowmMe KayecTBo Yycryr B obnactu 6ubnuoteyHoro obCnyxusaHus,
dmHaHcupyembix 13 Glompxkera NbpecuHckoro panoHa.

K nepeyHio OlogxeTHbIX YCnyr, Ha KOTOpble YycTaHaBnueaeTca craHgapT “"KayecTBo
npepocTaBneHus BoaKeTHbIX yenyr B obnact 6ubnmoreyHoro o6enyxmBaHus ' OTHOCUTCS:
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- ycrnyra no opraHusauum 6GubnuoTteyHoro obcnyxuBaHua HaceneHus WOpecuHckoro paioHa
YyBaLLCKOW .

1.2. PaspaboTtumkom cTaHgapTta W rnaBHbIM pacrnopsauTenemM cpencts Olompkera B KOMNETEHLMIO
KOTOPOro BXOAWT OpraHusauus Oocyra HacerneHus, sBnseTcs agMuHuUcTpauus KBGpecnHcKoro
paioHa

1.3. B uensax HacTosiLero ctaHgapTa NpuMeHseMble NOHATUSA UMEIOT CrieayloLne 3Ha4YeHns:
6rdxemHas ycnyaa - OOUH U3 BUOOB AEATENIbHOCTU, OCYLLECTBNSAEMOA B pamkax KOMMeTeHuuu u
OTBETCTBEHHOCTM aaMUHUCTpauumn WMBpecuHckoro painoHa, (UHaHCMpyemon 3a Cc4YeT CpPencTB
GrogxeTta MNbpecuHcKoro paoHa v HanpaBfieHHOW Ha yaoBNeTBOpeHne NnoTpebHoCTeln HaceneHus B
peanu3auuyM ero 3akoHHbIX NpaB W WHTepecoB B cdepe 6GubnuoteyHoro o6GCNyXMBaAHUA |
WHopmaumoHHoro obecneveHuns;

cmaHOapm kayecmea rnpedocmaeneHusi b600XemHbIx ycnye - 06a3aTenbcTBO afMUHUCTpaLUn
MBpecuHcKkoro paitoHa no obecneyeHnio BOSMOXHOCTI NOMy4eHna HaceneHnem OoakeTHbIM ycnyr
B OnpefeneHHbIX o6beMax 1 onpeaeneHHoro kavecTaa.

2. HopmaTtuBHbIE CCbINKN

Cranpgapt pernameHirwpyeTc;l crnepyrowmMMmn HOpMaTUBHBLIMY akTamu:

- ®depepanbHbiM 3akoHoM "O6 0OWMX NpUHUMNAX opraHusauuyM MecTHOro camoynpaerieHusi B
Poccuiickoit epgepauun” ot 06.10.2003 N 131-93;

- defepanbHbIM 3akoHoM "OcHOBbI 3aKoHogaTenbcTea PO o kynbType" o1 09.10.1992 N 3612-1;
- depepanbHbiM 3akoHoM "O BubnuoTteyHom aene" ot 29.12.1994 N 78-03;
- MocTtaHoBneHunem rnaebl WMGpecuHckoro paioHa ot 23.09.2008r. «O 6romKeTHbIX ycnyrax,

npeaocTaBnsieMblx Gl0mKeTHbIMK yupexaeHusmn V6pecnHckoro paiioHa 3a cyeT cpeacTs OropxeTa
WBpecurHckoro paioHa»



[image: image9.jpg]3. OcHOBHble (hakTOpbl, BAUSIOLIME Ha Ka4yecCTBO MpefocTaBfieHnsa OlomKkeTHbIX yenyr B obnactu
GubnuoredHoro obcnyxmnBaHus

OCHOBHbIMKM (hakTopamMu, BAVSIIOLLMMM Ha Ka4yecTBO MpeAocTaBneHust GIopKeTHbIX YCnyr B ciepe
BMGnMoTeYHOro 06CNyXMBaHUS, NPEAOCTaBNSEMbIX HACENEHUIO, ABNAIOTCS:

- Hann4yue n CoCTtosdHUe AOKYMEHTOB, B COOTBETCTBUW C KOTOPbIMU d)YHKLI,VIOHVIpyeT yypexneHue,

- pecypcHoe obecneyeHue YyyYpexneHuin (DOKYMEHTHbI (6ubnuoTeyHbit) ¢OHA, CrnpaBOYHO-
MH(OPMaUMOHHBI 6aHK, 34aHust, ToMeLLeHNs1, o6opyaoBaHue, nepcoHan, (hUHaHCOBbIE CPEACTBA);

- Hanuune uHdopmaumm o6 ydpexaeHumn, nopsake v npasunax NPeLocTaBeHNs YCIyr HaCeSIEHWIO;

- Hanuune BHYTPEHHel (COOGCTBEHHOM) W BHELUHeA CcucTemM YnpaBfeHus W KOHTpona 3a
OeATENbHOCTbIO yYpexaeHust.

3.1. [JokyMeHTbIl, B COOTBETCTBUM C KOTOPLIMU (PYHKLIMOHUPYET ydpexaeHue:

- YcTaB yupexgeHus;

-pyKOBOACTBA, MpaBuna, WUHCTPYKUUW, METOAUKM, KOTOpble AOIMKHbI pernameHTupoBaTb NpoLecc
npeaocTaBneHns ycnyr, onpeaensTe MeToAbl (Cnocobbl) UX NPefOoCTaBNEHNs U KOHTPONS, a Takke
npegycMaTpuaTtb Mepbl COBEPLLUEHCTBOBaHWA PaboThl yypexaeHus;

- npoyYne [AOKYMEHTbl: LUTaTHOe pacnucaHue, npaBuna BHYTPEHHEro TPYyAOBOro pacnopsaka,
PYKOBOACTBO, WMHCTPYKUMW, MeToAMKM paboTbl C HaceneHuem u coOOCTBEHHOW AeATerbHOCTH,
TEeXHUYECKUIA NacnopT YYpexaeHus. ,

3.2 PecypcHoe obecneyeHune yupexaeHui:

3.2.1 fJokymeHmHbIl (6ubnuomeyHbil ¢poHO).

OCHOBHbIMU XapakTepucTukamu oHaa bubnuoTekn SBNSIOTCA: padyMHbld (ONTUMasbHbIA) 06BLEM,
nHopMaTMBHOCTL (COOTBETCTBIE 3anpocam rnonb3oBaTenei); 06HOBNAEMOCTb.

HopmaTtuBHblii 06beM ¢oHaa oblenocTynHon 6ubnuoTekn AOMKEH onpenensTbcs, UCXoasa M3
cpenHen kHuroobecnevyeHHocTn B MIGpecnHckoMm parioHe -2-3 ToMa Ha 1 xuTens.

®oHA Ha OyMaxHbIX HOCUTENSX AOSHKEH ObiTb AOMOMHEH AOCTYNOM K 3MEKTPOHHbIM MCTOYHUKaM
UHpopmaumn.

Crpyktypa ¢oHpa kaxaon obLienoctynHon G6ubnuoTekn AomKHa COOTBETCTBOBaTb CrieAyloLUM
TpeboBaHUAM:

* He meHee 10% dhoHaa JOSMKHBI COCTaBMNATL CNPaBOYHbIE U3AaHNS;

e He wMeHee 30% doHaa - [OOKYMEHTbl AnNA xutened B Bospacte po 15  ner.
doHa JOKYMEHTOB onbnuoTtekn ana obecnyxuBaHus neten JOJMKEH
BKIoYaTh obyyaioLyue n passusaloLLme Urpbl, NporpaMmsbl 1 1.4,

B ycnoBusx ovHaHCOBbIX OrpaHUYEHWiA Ha KOMMIIEKTOBaHUE KHUT Hanuuue B hoHae nepuoanveckux
nsgaHuii npuobpeTaeT ocoboe 3Ha4eHue.

ObbeM ¢hoHAa nepuoauveckux usgaHuin obLiefocTynHon 6ubnuoTekn AOMKeH paccHUTbiBaThbCA,
ncxoas 3 Hopmatuea B 8 - 10 nsganuin Ha 1000 xuTenen.

doHp, onbnnoteku JOJKEH cucTeMaTu4ecku obHOBNATLCH, TEeMMbI
nononHeHuss ¢oHga BaxHee ero o6bema. HopmaTue MononHeHWUst KHWXHoOro dgoHaa GubnuoTtekn
cocraBnsieT B cpeaHem 200-250 kHur B pacyete Ha 1000 xutenei wnu 3,5 npoueHTa oT uyucna
rof,0BOI KHUTOBbIOAYM.
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COXpaHHOCTK hOHAOB U ero 3(PEKTUBHOIO MCMONb30BaHMS.

3.2.2 30aHus, nomMeweHuss 6ubnuomex.

Yupexaenue, ero CTPYKTYpHble nopgpasgeneHus AOIXHbI ObITb pasmelleHbl B crneuvanbHom
OTAENbHO CTOALLEM 34aHUM uNu B Gnok-npuctpoiike XUMomy unu obLecTBeHHOMY 34aHuto, a
Takke B npucnocobneHHom NOMELLUEHUN XUNoro unm obLecTBEHHOro 30aHunsa. B nobom chnyyae
HAOIMKHbI cobnogaTbes APXUTEKTYPHO-NNaHUPOBOYHbIE U CTPOUTESbHbIE HOPMBI, COOTBETCTBYIOLUME
cbyHKu,MOHaanomy HasHaueHuo 6ubnuoTekn.

COOTBETCTBUM CO crneayoWmMMm YCTaHOBMEHHbIMM HOpMaTUBaMu:
" nnowaamn GubnmoTeyHbIx NnomeLLeHnn onpegensoTes us pacyeta 40 - 60 k. M Ha 1000 xutenei;

" nnowanun ans pasmelueHus aboHemeHTa ¢ OTKPbITBIM [OCTYNOM K doHay n kachegpamu Bbigaym
He meHee 100 kB.Mm.;

* € 3aKPbITbIM OCTYNOM K oHay - 5,5 kB.M. Ha 1000 TOMOB;
* C OrpaHuyYeHHbIM AOCTYNOM K hoHAy - 7 kB.M. Ha 1000 TOMOB;

" NNoLyanu Ansi pasmeLLeHns YUTanbHbIX 3anos C OTKPbITLIM AOCTYNOM K toHay - 10 kB.M. Ha 1000
TOMOB;

" YMCNO nocafoYHbIX MecT B 6ubnuoteke onpenensercs U3 pacyeta 2,5 kB.M. Ha 1 mecTo (unn 1,5
kB.M. Ha 1000 xuTenei);

' Halln4ne nocagoyHbIX MecT AN YTeHus B obuwenocTynHom Bubnuoteke siBnsieTcs 06s3aTenbHbIM,
WX YKCNI0 HE MOXET BbITh MeHee 10;

AR pasMellieHns BbicTaBoK, nnowjanab OAHOrO W3 OCHOBHBLIX noApasneneHuii 6ubnuoTeku
(aGoHeMEHT unu YnTanbHLIN 3an) TpebyeT yBenuyeHne nnowanm Ha 10%;

* 4NnAa nposBegeHus KynbTypHO-MaccoBbIX MeponpuaTtuin H606XOAMMO UMeTb oThenbHoe nomeLleHwue;

" ANA TBOpYeckol AesTenbHocTM geteit u NPOBEACHUS AETCKUX MeponpuaTyii uenecoobpasHo
BbIAENUTL OTAEMNbHOE NoMeLLeHne pasmepom us pacyeta 1,5 k8. M Ha 1 mMecTo.

Bubnuoteka ponxHa GbiTs npucnocobneHa pans obcnyxuBaHus WHBanuaoB U ocHalleHa
COOTBETCTBYIOLUM 06pazom: UMeTk NaHAYyCkl, cneunarnbHble gepxareny, Kpecna ans pabotwl B
Gubnuoreke.

Konnyecto cnyxe6Hbix MOMELLEHNA 3aBUCUT OT YMCNa LUTATHBIX COTPYAHUKOB U BbIMOMHAEMbIX
UMY pyHKLMI, HO He MeHee 20% nnowanm YTaTenbckom 30HbI,

PaGoune mecra gns NPOM3BOACTBEHHLIX Leneit U ans obcnyxueaHus nonbaosatenei LOJDKHbI
ObITb pasmelleHs! B MPMCNOCOBNEHHBIX MOMeLLEeHMsIX, cneunansHo o6opynosaHbl, o6ecneyeHs
3alnTHLIMKU cpeacTBaMu SKcnnyatauuu, oteevatb TpebosaHusM CaHUTapHO-3aNUAEMUONOrUYECKUX
fpaBsun, HopMam oxpaHbl TpyAa U TEXHUKM 6e3onacHocTu.

B 6ubnuoteke nonxHe! 6biTs MPUHATEI BCE Mepbl Mo obecnedeHmio 6e3onacHocTy nonb3oBareneii u
NepCoHana, sawuThl pecypcos. MoMeLLeHNs OMKHbI 6bITb 06opyaoBaHLI cucTeMamu NoXxapHoM 1
MHOI GesonacHoCT W 3aiyuTel, NAKOHUYHBIMU W MOHATHBIMU HaanUCAMU 1 yKkasatensmm o
NEPEeABKEHUM fniofeil BHYTPY 3aaHus..

3.2.3 O6opydosanue u mexHuka.



[image: image11.jpg][ns pasmelleHns pecypcoB M opraHusauuy Npou3BOACTBEHHbIX NPOLIECCOB GuONuMoTeka LOmKHA
6bITb 00OpynoBaHa npegMeTamy 6ubnuoteyHon mMebenu (cTennaxu, BUTPUHLI, kadeapbl, CTonMbI,
CTYNMbA W T.A.) WU CpencTtBamMm TEXHUYECKOro OCHaLleHusi, obecneumBalolMMyU Hagnexailee
KayecTBO NpefoCTaBnsiEMbIX YCIyr.

[na nopaepxaHua o6opyaoBaHUS U TEXHUKM B paboyvyeM COCTOSHUM, MOAEPHU3aUMM TeXHUYECKon
6asbl 6MONMOTEKN €XerogHo Ha 3T Lenu AOMKHO BblaensaTbcA He meHee 8-10 npoueHToB OT
6anaHcoBOI CTOMMOCTU yXXe MMetoLLEerocs 060pyaoBaHUST U TEXHUKN.

O6LwenocTynHble 6UBNMOTEKN [OSKHBI ObITh OCHALLEHbI CeAYIOLMMI TEXHUYECKUMU CPEACTBAMM:
* 515 KOMMPOBaHUA U TUPAXXUPOBAHUS LOKYMEHTOB;

* Ans 06paboTky 1 3aLUTbI JOKYMEHTOB;

* AN1A opraHu3aumm npouecca oubnunotevyHoro obcnyxnBaHus;

* TPAHCMNOPTHBIMU CPEACTBaMMU;

* TEne-, ayauo-, BuaeoannapaTypom, NpeseHTaumoHHOW TEXHUKOW;

° cpeacTBamm CBA3Y;

* KaHLUENAPCKOiA U OPITEXHUKOIA;

. cpencreamu aBTomMarusaummn OnbnnoTeYHbIX nNpoLieccoB.
Pekomenayemoe HopmaTuBHoe obecneyeHne GubnmnoTekn KOMMNbIOTEPHO

TEXHUKOW AN opraHu3auum nNonb3oBaTeNbCKNX MECT COCTaBMSIeT:

e nOna O6ubnuotekm HaceneHHoro nMyHKTa C  4ucnom xutenein OGonee 20  ThIC.
yenosek - 1 TINK Ha 2000 xuteneh B npegenax 20 Tbhicay xutenein m 1 [K Ha
Kaxxable nocnegytowime 10 ThbiC. XUTEnen.

Bce nepcoHanbHble KOMMbIOTEPbLl AOMKHbI OblTb MOAKIOYEHbI K MPUHTEPaM U He MeHee 50
npoueHTos [1K - k ceTn NHTEepHeT.

Mocne co3naHus HE0BX0AMMOro MmaTepuanbHo-TEXHUYeckoro 6asuca obLleaocTyrnHble GUbnUoTeKN
MOrYyT peanu3oBblBaTb 3anoOXeHHble KOMMbIOTEpU3aLUMein TEeXHONOrMYeckMe BO3MOXKHOCTH,
HapalmBaTb WHMOPMAaLIMOHHbLIE 3NIEKTPOHHbIE pecypcbl, B TOM 4ucne Yepes ydyactTue B
KOPMopaTUBHbIX MPOEKTaX, PacLUMPSATb CEKTP 6UGIMOTEYHO-MHDOPMALMOHHDIX YCIYT.

3.2.4 NepcoHan 6ubnuomexu.

HopmaTuBHas noTpebHOCTb B LUTATHLIX OMONNOTEYHBIX pabOTHUKAX MOXET OnpeaensaTbes, ucxoas
un3:

* KONMYECTBA HacenNeHus B 30He 06CNYXNBaHUS:

C YUCIIOM XUTenen .qot 50 ThiC. yenosek - 1 paboTHMK Ha 2000 xutenei;
Harpysku Ha 1 paboTHuKa :

- o yutaTtensam — 750 4yenoBek No eANHON perncTpaLmnoHHONW KapToTeKe;

- M0 KonuyecTBy noceeHuit - 5000 nocelleHnii B roq Ha oaHoro paboTHUKa;

* U3 pacyeToB TpyAo3aTpaT Ha ocHoBe «MexoTpacneBbix HOPM BPEMEHN Ha paboThbl, BbINOMHAEMbIE
B OubnuoTekax».
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He meHee 50 % wwraTtHOro nepcoHana O6uGNMOTEKM [OMKHbI ObiTb AUMIOMUPOBaHHbLIMU
cneunanuctamu, B wWTaTte 6uBNMOTEKM HEoOXOAMMO WMETb crneumanucTos, obnagawwmnx
cneupanbHbIMU  3HAHUAMU ONA  BbINOMHEHUS PasnUYHbIX  PYHKUMOHAINbHbIX 006s3aHHOCTEMN:
MCUXONOroB, NPOrPaMMUCTOB, CUCTEMHbIX aAMUHUCTPATOPOB, coumonoros. NepcoHan 6ubnuoTteku
HanpsiMyro BIMSIET Ha Ka4eCcTBO ee paboThl.

Harpysku Ha ogHoro paboTHuka geTckux Gubnuorexk:
- no yutatenam — 600 yenopek;
- o KonuyecTBy nocetleHunii — 4000 noceLleHnii B rog Ha ofHoro paboTHuKa.

He wmeHee 50% wraTtHoro nepcoHana 6uGnMOTEKM A[OMKHBI ObiTb  AUMIOMUPOBaHHbLIMU
cneunanuctamu. B wTate 6Oubnuotekn HeobxoguMo UMETb crneuuanuctoB, ob6nagaroLmx
cneuvanbHbIMU  3HAHUAMW ONA  BbINOSHEHUA  PasnUYHbIX  (OYHKLMOHANbHBIX 0083aHHOCTENR:
neaaroroB, KyfbTOPraHU3aToOpOB, MCUXOMOroB, MPOrpaMMUCTOB, CUCTEMHbLIX aAMWHUCTPATOPOB,
couuorsioroe u ap. NepcoHan 6ubnunoTekn HanNpAMYIo BIUSIET Ha KAa4eCcTBO ee paboThbl.

Mpu nNPUHATUU pelleHuid O MPOXOXAEeHWM aTTecTauuyM Ha MNPUCBOEHUE KBaNUUKALIMOHHOWN
KaTeropum Kaxablii cneunanuct 6ubnnotekyu oguH pas B NATb SET AOSIKEH OOHOBUTL 3HaHWUS.

Cymma, npegHasHavyeHHas gns uenei obyvyeHns nepcoHana 6ubnuortekn, Ha yyactue nepcoHana B
obpasoBaTenbHbIX MEPOMPUATUAX PasnuUYHbIX POpM 00ydyeHUus (Kypcbl, CEMUHapbl, CTaXWPOBKMH,

NpakTUKymMbl W T.M.), DomkHa GbiTb He MeHee 0,5% ot crartei Gogxerta oT obulero Gromxerta
onbnuoTeku.

Yupeautens M aaMuHUCTpauus 6ubnuoTtekn obecrnedmBaloT couuanbHyo U npodeccuoHarnbHyHo
s3awuTy paboTHukoB  GuBNMoTeku, cobniojaloT npodeccuoHanbHble MHTEepechbl pPaboTHUKOB,

CO37al0T YCNOBUS 4NN UX peanusaLmn n camopeanuaaumu, 3a6oTaTcs 0 BO3MOXHOCTSAX Cryxe6Horo
pocTa.

Yupegutenb UM agMMHUCTpaUus 6ubnuotekn o06si3aHbl  3a0OTUTBCS O  CO3AAHMK
YOOBNETBOPUTENbHBIX YCIOBUIA TPpyAa ANs paboTHUKOB GUONMOTEK.

YpoBeHb onnaTbl TpyAa AOSHKEH COOTBETCTBOBATh YPOBHIO BbiNonHsiemoi paboTbl. B Gubnuoteke
JIOMKHAa NPUMEHSITLCS CUCTEMA CTUMYNTIMPOBAHUS U NOOLLPEHUst paboTHUKOB.

3.2.5 QuHaHcuposaHue.

Obs3aTenbHble 6ecnnartHble, rapaHTUPOBaHHbIE 3aKOHOM YyCryr 6ubnuoTexkn HaceneHuo AoSKHbI
¢hmHaHcupoBaTbes ydpeauTeneMm B o6béme, HeobxoaumoM Ana 3P(PEKTUBHOrO OCYLUECTBIIEHUS
MOCTaBMEHHbIX 3a4ay.

Pacxonb! 6ioaxeta 6UGNMOTEKN C YYETOM BCEX NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM UCTOYHUKOB
ero hopMUpPOBaHUA OCYLLECTBNAIOTCSA Ha criefyoLune Lenu:

. conepxaHune nepcoHana 6ubnuoTekun (onnara TpyAa c HauucneHuamn,
BbinnaTa HapbaBok 3a KBanuuKaLmoHHyo KaTeropuio no pesynbTaTtam
atrecrauuu M~ WHbIX HapbaBoK, exerogHble pacxoapl Ha noBbILLEHVE
KBanudukaumn kaapos);

. KOMMJIEKTOBaHue, opraHusauus " COXPaHHOCTb doHaoB (npuobpeTeHue
HOBBbIX KHUT, noanucka Ha nepuoanky, npuobpeTteHue n3aaHui BULEO-U
3BYyKO3anucem, [OKYMEHTOB Ha CD-ROM, obecnevyeHue obopynoBaHuem ]

cpencTBaMu COXpaHHOCTM 1 6esonacHoCTH (POHAOB);

. BHeApeHue MHOPMALMOHHbIX TEXHONOTWiA, aBTOMaTu3aums 6ubnuoTekn
(npuobpeTeHue, 3ameHa " o6HoBnEHNe KOMMbIOTEPHOro " MHOro
TEXHUYECKOro oGopyaoBaHus, MoepHU3aums KOMMbIOTEPHOA TEXHUKY,

pacxofibl Ha CETEBOE COMNPOBOXKAEHUE U NporpamMmmHoe obecneyeHue u ap.);
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PEMOHT, apeHa, TEXHUYeCcKkoe o0OCny>XuBaHue 34aHuin n 06opyaoBaHNS U T.4.);

. opraHusauus 6MbnmMoTeYHoro NpOCTPaHCTBA, obopynoBaHue nomeLleHum
(npuobpeTeHne mebenu n obopynoBaHug, mMarepuaros, npeoMeToB
Ov3aitHa U T. 4.);

. OCYLLECTBIEHNe OpraH13aLoHHOIA, Hay4YHO-METOAU4ECKOIA "
yrnpaBneH4YecKol LEATENbHOCTH (yenyru CBA3N, MHOPMaLIMOHHO-
“3naTenbckue M peknamHble pacxofbl, KOMaHAWPOBOYHbIE pacxofbl, NPMoBpeTeHne KaHUensapckux
1 OPUCHBIX NPUHAANEXHOCTEN U pacXoHbIX MaTepuarnos, ap.);

* nybnuyHas [eATenbHOCTb: NPOBEAEHUWE MAaCcCOBbIX MEPOMNPUSATUN, OpraHu3auus BbICTaBOK,
npeacTaBUTENbCKUE pacxoabl.

CymMmma 3aTpaT Ha 9Tu Lienu cocTaBnseT NpMMeEpPHbI roaoBoi 6loakeT 6UBNMOTEKN, OTPAXKEHHBIV B
CMeTe [0X0A0B U PACXOL0B yUYpexXaeHus.

BubnuoTekn, ocywlecTBnsiowmMe  LONOMHUTENbHbIE  (YHKUMM UMM BUAbI  OEATENbHOCTM
(coumanbHylo,” 0O6pasoBaTenbHylo, AOCYrOBYK, PEKPeaLMOHHYlo W T.4.) MO COrMacoBaHui C
yypeauTenieM WU Mo ero 3akasy, 00ecrneuyMBaloTCs COOTBETCTBYIOLLMMU ,qOI'IOHHVITeﬂbeIMVI
mMaTtepuanbHbIMU pecypcamu, B TOM YMCIe Ha OCHOBE MyHMLIMNANbLHOrO 3aKasa.

BubnuoTekn kak CyObeKTbl rpaXK4aHCKUX NPaBOOTHOLLIEHU o6naaaloT npaBoM COGCTBEHHOCTU Ha
cO34aBaeMylo UMW WHTENNEKTyarnbHylo MPOAYKLMIO M Ha B3UMaHuWe C nonb3oBaTeneit nnatbl 3a
oKasblBaeMble YCNyr Ha ee OCHOBE B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENbCTBOM.

-4
3.3 CocTosiHue uHopMaumum 00 Y4YpeXaeHWW, MopsAoK W npaBuna nNpeaocTaBreHus ycnyr
HaceneHuio.

B cootBeTcTBUM ¢ TpebGoBaHusamu 3akoHa Poccuiickoin depgepaumm ot 07.02.1992 N 2300-1 "O
3awmTe npae notpeGuteneil" ydpexaeHue o060s3aHO [OBECTU OO0 CBEAEHWUs rpaxngaH CBoe
HauMeHoBaHVe U MecToHaxoxaeHue. [JaHHasa uHdopmMauma fomkHa ObiTb NpefcTaerieHa nobbim
cnocobom, NpesycMOTPEeHHbIM 3akoHoAaTeNbCcTBOM Poccuiickont depepaummn n obecneyvsatoLmm
ee [OCTYNHOCTb AJ1A HaceneHus.

MoTpebutens BnpaeBe notpe6oBaTb HeobXoAMMYIO U  [OOCTOBEPHyl  WHOpMauuio O
npeaocTasnseMbix ycnyrax, o6ecneunsaloLLyo UX KOMNETEHTHbIR BbIOGOP.

B cocras uHdopmaumu 06 ycnyrax B 06s3aTenlbHOM NopsiAKe A0MKHbI ObITb BKITOYEHbI:
- NepeyeHb OCHOBHBIX YCNYr, NPeAoCTaBMSAEMbIX YYPEXKAEHUEM;

- XapakTepucTuka ycnyru, obnacTb ee npeaocTaBneHus W 3atpaTtbl BpeMeHU Ha ee
NpenocTaBrieHuE;

- HaUMEeHOBaHMe HaCTosLLEero ctaHgapTa, TpeboBaHUAM KOTOPOro AOIMKHA COOTBETCTBOBATL YCIyra;

- B3aMMOCBSI3b MEXfy Ka4yeCTBOM YCMyru, YCrIOBUSIMU €€ MpefoCTaBfEeHUs U CTOMMOCTbIO (Ans
NOSIHOCTBLIO UMW YaCTUYHO ONslavnBaeMon ycnyru);

- afeKBaTHbIe NErkoAoCTyNHbIE CPeacTBa Ans achHeKTUBHOro obLleHNs paboTHUKOB yupexaeHus ¢
notpeburensamu;

- BOBMOXHOCTb MOJly4eHUA OLIeHKU Ka4yecTBa YCinyru co CTOpOHbI I'lOTpGGVITeﬂﬂ;

- YCTaHOBNEHWE B3aWMOCBSI3W MEXAY NpPeanoXeHHON ycnyrol W peanbHbiMU NOTPeGHOCTAMM
nortpeburtenei;

- NpaBuna u ycnosus 3eKTMBHOro 1 6e3onacHoro NpesoCcTaBneHus ycnyr.
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YupexaeHus OomMKHbI UMETb JOKYMEHTaNbHO 0POPMMEHHYI0 BHYTPEHHIOW (COBCTBEHHYIO) cucTemy
KOHTPOSS 3a AEATENbHOCTbIO NoApasAeneHuii  COTPYAHUKOB C LESbI onpenerneHnsl COOTBETCTBUS
OKasblBaemblx ycnyr B obnactun 6ubnuore4Horo obCnyxvMBaHus rocyfapcTBEHHbIM U 06nacTHbIM
cTaHaapTam, ApYyrMM HOPMaTUBHbLIM AOKYMEHTaM B 06Mnactu KynbTypbl. 3Ta CUCTEMA KOHTPONS
[0IKHA oXBaTbIBaTb 3Tanbl NNaHMPOBaHUA, OTYETHOCTU, paboTbl C Nonb3oBaTeNsaMU, 0OpPMIIEHUS
pe3ynbTaToB KOHTPONS, BbipaboTkun M peanusauuyn MeponpusaTUA MO YCTPaHEHWUID BbISBIIEHHBLIX
He[0CTaTKOB.

BHewHsaa cucrema KOHTPONA [OSMKHa BKovaTb B cebs KOHTPOSb, KOTOPbIA OCyLlecTBNaeT
agMuHucTpaumsa WNBpecuHckoro parioHa, Ha npegMeT COOTBETCTBUSA KauvecTBa hakTnyecku
npepocTaBnsemMbIxX 6104KETHbIX ycnyr ctaHgapTam KadecTtBa.

Pabota yupexzaeHuit B obnactu KkayecTBa YCNyr [OOMmMKHA ObiTb HanpaBneHa Ha MonHoe
YI,0BIETBOPEHUE HYX[ MoNb3oBaTeriei, HenpepblBHOE MOBbILLEHNE KayecTBa yCnyr.

PykoBoauTenb yupexaeHusi HeceT MOJNHYK OTBETCTBEHHOCTb 3a MONUTMKY B 06nactu KadyecTBa
ycnyr. OH fomxeH oGecrneunTtb pasbsiCHEHWE U AOBEAEHWE STOW MOMWUTUKWA [0 BCEX CTPYKTYPHbIX
NoApasfeneHuii U COTPYAHUKOB YUPEXAEHMUS, YETKO onpeaennuTb NOMHOMOUMS,, OTBETCTBEHHOCTb U
B3aMMOJENCTBME BCEro nepcoHana YYpexneHusi, OCYLLECTBSAIOWEro PyKOBOACTBO, MCMOMHEHUe
YCRyr 1 KOHTPOMNb AEATENbHOCTU, BMUSIOLLEH Ha KaYeCTBO YCNyr.

[Npu oLeHke KayecTBa ycnyr UCMOMb3YOTCS criedytoLme KpUuTepuu:
- NofIHOTa NpefoCTaBIIEHNs YCNYr B COOTBETCTBUM C TpeGoBaHNSAMI eé NpefoCTaBNEHNS;

- pesynbTaTUBHOCTb (3MEKTUBHOCTL) NPEedOCTaBNEHUS YCNyrM OLIEHWUBAETCS Ha OCHOBaHWK
WHAWKATOPOB KayecTBa yCnyr U pasfiMyHbIMU MeToAamu (B TOM YiCe NyTEM NPOBEAEHNSI ONPOCOB).

4. TpeGoBaHMA K KauyecTBy YCNyrM no oOpraHusauum OGUGNMOTEYHOro O6GCRYXMBaHUA
HaceneHus U6pecuHcKoro panoHa. :

BubnunorteyHoe obcnyxuBaHue rpaxaaH fomkHO obecnevnBaTtb MHopMUpOBaHWE nonb3oBaTenei
06 MHGOPMaLMOHHBIX pecypcax 6ubnuoTeku (coctaBe GUONMOTEYHbIX (DOHAOB, MEpPEYHe YCnyr,
pexume paboTbl O6UONMOTEKM), MNOSlyYEHUE KOHCYNbTALMOHHOM MOMOLUM B MOUCKe U Bblbope
WCTOYHUKOB WHOpMauun, nosnyyeHve BO BPEMEHHOE Monb3oBaHUEe nboro [OKyMeHTa W3
6nbnuoTteyHbix poHAOB, nonyyYeHWe [OKYMEHTOB MMM MX KonNui Mo  MexbubnuoreyHomy
aboHemeHTy 13 Apyrux 6ubnunorex.

Mmetowasica B 6uGnuoTekax cuctema KaTanoroB JormkHa o6ecrneuntb onepaTUBHOCTbL MOMyYeHUs
WHTepecyoLeit UHChopMaLmmn U3 PassIMyHbIX UCTOYHUKOB.

BubnuoteyHoe obcnyxuBaHWe nonb3oBaTeNneil LEeTCKOro W IOHOLLECKOro Bo3pacta [LOJSIKHO
obecneunBaTtb obcnyxuBaHue Ux B 0OLLEAOCTYMNHbIX BUBNMOTEKaX, CcneumManu3npoBaHHbIX AETCKUX
1 IOHOLLECKMX BubnunoTtekax.

[ons BHOBb npmo6péTaeM0ro ¢doHAa Ona AeTterd U loHOLWecTBa AOSMKHA COCTaBNATb OT HOBOro
noctynnenus oo 5 %.

MNMomewieHnsa n obopynoBaHue Ana AETCKUX U IOHOLECKUX BUGNNOTEK [OSMKHBI YAOBNETBOPATL MX
BO3pacTHbIM 0COOEHHOCTSAM.

ObecneyeHne coxpaHHOCTN BUONNOTEYHBIX (DOHAOB AOMKHO ObiTb AOCTUrHYTO NyTem obecneyeHus
HOPMaTUBHOTO peXxuMa XpaHeHusl, pecTaBpaLmm U KoHcepBauun 6UGnnoTeyHbIX oHAOB, co3aaHns
cTpaxoBoro hoHAa AOKYMEHTOB OMONUOTEK U perncTpa CTpaxoBbiX MUKPOMUITEMOB.

JocTynHOCTb  LUMPOKOro guanasoHa HeobOxoaumblix OOKYMEHTOB obecneuymBaeTcd NyTéM
MOCTOSAHHOrO  MOMOSIHEHUS OUGNUOTEYHBLIX (OHAOB  (NPUOBPETEHMEM LIEHHOW HayyHOW M
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dopmartax: KHUrv, nepuoauka, ayauo-, BUAEO- OKYMEHThI, 3NIEKTPOHHbIE AOKYMEHTbI, 6a3bl AaHHbIX
WHTepHeT.

CogeiicTBue B COXPaHHOCTU PELKUX U3LAHUIA, UMeloLLUXcs B poHAax ocobo 3HaUYMMbIX U3OaHWUIA U
KONEKLMIA, OTHECEHHBIX K KHUDKHBIM MaMATHUKaM, BOSMOXHOCTb AOCTYMNa K HUM HaceneHust [OMKHbI
obecneynBaTbCcA CBOEBPEMEHHbLIM UX YH4ETOM B CBOOOAHbLIX KaTanorax, perucrtpaumm ux kak 4actu
KYNbTYPHOrO JOCTOSHUS. ‘

CBo6ofHbI foCcTyn noceTutenen Kk Hpopmaummn aomkeH bbiTb 06ecnedyeH NocpeacTBOM Co3faHus
CUCTEMDI MHPOPMALIMOHHO-BUBIMOTEYHOTO obcnyxuBaHus HacerneHus, obecneyeHus
MOAEepHU3aUMn [OeATenbHOCTM OMbnuoTek, COAENCTBUA CO3[JAHMI0O €AUHOro WHGOPMaUVMOHHOro
npocTpaHcTea. B aTux uensax AomkHO ObITb NpOBEAeHO noAknoveHne GubnuoTek K AeicTBYIOLLUM
KOMMbIOTEPHBIM  CETSAM, CO34aHWE SMEKTPOHHbIX WMH(OPMALMOHHBIX PECYPCOB W pasBUTUE
NHOPMALIMOHHBIX PECYPCOB U aBTOMAaTU3UPOBaHHbLIX TEXHOSOMMIA B GubnnoTekax.

UuTanbHble 3anbl [OMKHbI o6ecneynBaTh YCroBUsS ANA HaydHoW, obpasoBaTernibHOW AEeATENbHOCTH
nocetTutenen, OnA nNpPoBeAEHUA MEPOrNPUATUA UM COOTBETCTBOBATb CaHUTAPHO-TMIMEHNYECKUM
HopMam, a Tawke obecrneumBaTb yAo6CTBO nonb3oBatens. OcHalleHve 4uTanbHOro 3ana
KONUpoBarsibHON TEXHUKOWN 00si3aTesnbHO.

HayuHo-uccrnegosarenbckas oeaTenbHocTb GUGNMOTEK AOHKHA YAOBNETBOPATL MHAOPMALMOHHbIE
3anpockl HaceneHusl.

Yyactne 6ubnuotek B COLIMOKYNbTYPHbLIX U oBpasoBaTesibHbIX NPoeKTax AO0MMKHO crnocobcTeoBaTh
NpUoBLLEHUIO pasnUYHbIX rPynn HaceneHus K obLeyenoBeyeckumM LEHHOCTAM.

* 4
O6beMm ycnyr no opraHusauun 6ubnuotevHoro o6CnyXMBaHWA HACENeHUst OLEHMBAETCA YMCIIOM
nonb3oBartesnen 3a rog, KONM4YecTsoM KHUroBbI4au.

5. Mopspnok o6ecneyeHus gocrtyna K ycnyre

5.1 MNMopsgok nonyvyeHus 6ecnnatHowm ycryru:

5.1.1 MNMpepocTaeneHne GecnnaTtHbIX yCnyr Nonb3oBaTenisiM oCyLLEeCTBASETCA Ha ocHoBaHuu Npasun
nonb3oBaHus GubnuoTtekoit. Bee rpaxaaHe, npoxusatowime Ha Tepputopun MbpecuHckoro panoHa,
He3aBMCMMO OT BO3pacTa, Mofa, HauuMoHarbHOCTW, 00pasoBaHus, COLMarnbHOro MONOXEHUS,
NONUTUYECKNX YOEXOAEHWUIA, OTHOLLEHUS K Penurun UMeT NpaBo nonb3oBaTbcs GubnuoTexkon no
MECTy XUTeNnbCTBa, a Takke Apyrumu 6ubnuotekamum WM6pecuHckoro parvioHa Yysallckon
Pecnybnuku.

5.1.2 B cBoeit pabote 6ubnunoTteka obecrnevmBaeT npasa rpaxgaH Ha cBOGOAHLIA U paBHbIA [OCTYN
K wuHdopmauuu, co3naét OnaronpusiTHble YCnoBuS Ansa  camoobpasoBaHus, Y4€Obl WU
YAOBETBOPEHUS KYNbTYPHbIX NOTpebHOCTEen nonb3oBartenei.

5.1.3 Yutatenam 6ubnuoTek npepocTaBnseTcs npaso OecnnaTtHOro mnosb3oBaHMA oHAamMu
6ubnuoTtek Kak Ha aboHEMEHTe, TaK U B YMTanbHOM 3are.

5.1.4 [Ins 3anucy B 6UGnNMoTeku rpaxkgaHe NnpeabaBnsaioT JOKYMEHTbI, YA0CTOBEPSAOLLMNE NMUYHOCTb,
coobLyatT cBeaeHus, Heobxoaumble Ans obopMneHuns Yutatenbckoro chopmynspa. lNpu nepemexHe
MecTa XWTEnbCTBa, W3MeHeHuuM amunum, nonb3oBaTenb o06s3aH coobwuTe 06 3TOM B
6ubnuoteky.

5.1.5 MNpwn 3anucu B GubnunoTeky nonb3oBaTenb AOMMKEH 03HAKOMUTLCSA C NpasBuiiaMun Nosb3oBaHUs
oubnuotekot u noaTBEpAMTb 00a3aTenbcTBO 06 MX  BbLIMNOSHEHWM CBOEW MOAMUCHIO Ha
yuTaTenLckom dopmynspe (bunere).

5.1.6 Yutatenu, KoTopble He MOryT nocewiatb 6ubnuoTeky B cCuny nNpPeKnoHHOro Bospacta U
(husnyecknx HepoCTaTKOB, MMEIOT MpaBO MonyvyaTb AOKYMEHTbl U3 doHAoB 6ubnuoTek 4depes
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5.1.7 Bce nonb3oBatenu UMeOT NpaBo nony4nuTs 6ecnnaTHo:
* UIHChOpMaLUIO O HanMMYKUKM B hoHAE KOHKPETHOTO JOKYMEHTa Yepes CUCTEMY KaTarioros U KapToTek;

* MONHy0 MHbopMaumio 0 cocTase (hoHAa Yepes CUCTEMy KaTaroroB U KapToTek, Apyrue (hopmbl
6ubnunoTeyHoro NHOPMUPOBaHUS;

* KOHCYMNbTALMOHHYIO MOMOLLb B MOUCKE U BbIGOPE UCTOYHUKOB MHDOPMALINK;

nony4yate BO BPEMEHHOE MOMb30BaHUe B YWUTaNbHbIX 3anax nboi LOKYMEHT u3 hOHAOB
onbnuoTeku.

5.1.8 MNonb3soBaTens umeer npaBo B3ATb Ha aboHeMeHTe He Goriee 5-T NevyaTHbIX NPoU3BEaEeHUI
neyaTy U UHbIX MaTepuarnoB CPOKOM:

- ANa nonb3oBatenei aetckux 6ubnuortek — no 10 gHen ¢ npaBoM npoanexHus He Gonee 3 pas (B
TeyeHue 30 gHen);

- ANnS nonb3oBareneil UHGOPMaLMOHHO-6UBGNMOTEYHO cucTeMbl He Gonee 2-x pas nogpsg (45
AHel), ecnn Ha HUX HET CNpoca CO CTOPOHbI APYriX Nonb3oBaTeneit. [nsa ohopMneHus NpoaneHus
CpoKa MoNnb3OBaHUA 4uTaTenb npefocTaBnseT usfgaHua 6ubnuotekapio. B UCKNOUUTENbHBLIX
crnyyasx npoAaneHus ocyllectenaeTcs no TtenedoHy (6onesHb, WHBaNWAHOCTb, MPEKMOHHbI
BO3pacT).
X

5.1.9 lonb3oBatenb 06s3aH pacnucaTbCA 3a KaXAblil MONMYYEHHbI 3K3EMMMApP MPOU3BeAEHMS
nevaTu U UHOro martepuana B CBOEM YMTaTENbCKOM hopMynspe; B YATANbHOM 3ane — Ha KaKaoMm
KHWXXHOM unu YnuTatensckoM copmynspe. Monb3osatens 06a3aH BepHYTb NPOM3BEAEHUA NevaTn u
VHble MaTtepuanbl TOYHO B HasHayeHHblid cpok. [Mpu Bo3BpaTe Npou3BedeHUst neyaTu U MHbIX
martepuanoB B O6ubnuoteky pacnucka nonb3oBaTenis B €ro NPUCYTCTBUM MOrallaeTcsi MoAnuchbio
6ubnuoTtekapsi.

5.1.10 Nonb3oBaTens 6UBNMOTEKN UMEET Takke NPaBo:
* y4acTBOBaTb BO BCEX MEPONPUATUsIX 6ubnuoTeku;

* BXOOUTb B COCTaB pa3nnyHbIX COBETOB Mpu 6ubnuoteke, BbICKasbiBaTb CBOM MHEHUS U CYXXAEHUSI O
paboTte 6ubnMoTekn n oTAENbHbLIX PaGOTHUKOB;

* BHOCUTb NPEeAnioXXeHus no yny4yeHno padbotbl GubnuoTeku, ee CTpyKTypbl.

MonbsosaTenu 6ubnuoteku (Ymtatenu) ob6s3aHbl cobnogaTe Npasuna nonb3oBaHNs GUGNNOTEKON.
Monb3oBaTenu 6UGNMOTEK, HapylMBLUWE MpaBWna MOSIb30BaHUA GUONMOTEKOW WM MPUYMHMBLUKE
Bubnuoteke yulep6, KOMMEHCUPYIOT €ro B pasMepe [AecATUKPaTHOW CTOMMOCTU YTEPSIHHOIO,
HEBO3BpPAaLLIEHHOTO MNPOU3BEAEHNA MneyaTtu W Opyroro AOKYMEHTa, a Takke WCMOPYEeHHOro
(BblpBaHHbIE NUCTbI, Bbipe3aHHble unnocTpauun u ap.) (Ha ocHoBaHun depepanbHoro 3akoHa «O
6rubnmoteyHom gene» Ctatbs 13, NyHKT 4 oT 23 HOSIOPSA 1994r).

5.2 MNopsnok okasaHWs NnaTHbIX ycnyr

5.2.1 [natHble ycnyru ocywecTBnsawTcs  6ubnuotekamm Ha ocHoBaHuu [lonoxeHust 06
OpraHusauuu NnaTHbIX YCyr U B COOTBETCTBUM C [TepeyHem nnatHbIX ycnyr 6ubnuorex.

5.2.2 MNnatHble ycnyr npefocTaBnsoTcs 6ubnuotekamm U3NHECKUM U IOPUANYECKUM NMLIAM U
ocyulectensetcs 6e3 cHukeHns o6bEMa 1 kavecTsa 6ecnnatHoro GubNMOTEYHOro 06CNYXUBAHMS.

5.2.3 B ykasaHHbIX CTPYKTYpHbIX NoApasfeneHnsx nnaTHble YCyru UMeloT npaBo OKasblBaTb BCE
6GMBnMOTEYHbIE COTPYAHWUKN HE3aBUCKUMO OT [IOIMKHOCTH.



[image: image17.jpg]5.2.4 MNnara 3a ycnyru B3UMaeTCsl B COOTBETCTBUM C AOrOBOPHbIMU 06s13aTenbcTBaMM, a Takke Ha
OCHOBE NPENCKypaHTOB, YTBEPXKAEHHbLIX AUPEKTOPOM BubnuoTeku.

5.2.5 Onnata 3a fononHUTenbHbIE NnaTHble Yenyrn GUbnuoTekn ocyLlecTenseTcs notTpedurenem
-HanW4yHbIMU A€Hbramu ¢ Bblgavein CoTpYAHUKOM B1GnMoTekn KBUTAHLMM YCTaHOBNEHHOro o6pasLa;

- 6e3HanUYHbLIM NepeyncneHnem ¢ NpPeabIBIEHUEM MONb30BaTENEM KOMUM NNaTEXHOro NopyYeHUst
6aHkKa.

5.2.6 BHe 3aBucumocTu OT obbema OKasaHHON NnaTHOW YCryrn MNONb30BaTENO BbIAAETCH

KBUTAHUMA, YTBEPXAEHHas AN HEKOMMEpPYEeCKUX OpraHusauuii u SIBNsLascs [4OKYMEHTOM
CTPOron OTYETHOCTW.

5.2.7 B kBUTaHUMM 06A3aTENbHO YKa3blBalOTCS HAUMEHOBaHWE opraHusauun, hunuana, okasasLLNX
ycnyry, camunua U MHWLManbl Nosib30BaTensi, HaWMEHOBaHWE YCIyr, CTOMMOCTb OKa3aHHOW
ycnyru, NOANUCK CTOPOH (Nonb3oBaTens U COTPyAHUKa cunuana) u jata okasaHus ycnyru.

5.2.8 KeutaHumusa BbINMCbIBAETCS B ABYX 3K3eMMNspax (Ons nonb3oBaTens ycnyru u CoTpyAHMKa,
OKasaBLLEero ycnyry).

5.2.9 Cpeactsa, Bblpy4YeHHble OT OKasaHWs MnaTbl 3a MPeROCTABMEHHbIE YCNYrW, COAOTCA B
Byxrantepuio 6ubnuoTeku.

6. NMopsanok ob6xxanosBaHus HapylweHWit TpeGoBaHUii cTaHaapTa

6.1 O6LUMe NonoXKeHus! i

6.1.1 O6xanosaTtb HapyleHue TpebGoBaHWii HACTOSILLEro cTaHAapTa Kauyectsa BGIoMKETHbLIX YCIyr.
3a HecoBepLUEHHONETHNX NuL, 06XanoBaTb HapyLUeHWe HaCTOSIWero CTaHaapTa MOryT poauTenu
(3aKoHHbIe npeacTaBUTENN). ]

6.1.2 lluuo, nopatouee xanoby Ha HapyLueHVe TpeboBaHuil CTaHaapTa KayecTBa BI0MKETHBIX YCNyr
(nanee — 3asBUTENb) NpWM YCNOBUM €ro [eecrnocoGHOCTM, MOXET o6XanosaTh HapylleHue
HacTosLLiero ctaHgapTa cregyroLwmummn cnocobamu:

— yKasaHWe Ha HapyweHue TpeboBaHUl CcTaHgapTa COTPYAHWKY OIOPKETHOrO YupexaeHus,
oKasblBatoLLero GI0MKETHbIE YCNYTY;

— Xanoba Ha HapyweHue TpeGoBaHuii cTaHAapTa AUPEKTOpY GIOMKETHOro yypexaeHus (B ero
OTCYTCTBME - 3aMECTUTENIO);

—Xanoba Ha HapyLueHue TpeboBaHwWii cTaHaapTa B agMUHUCTpaLuio MGpecuHcKoro paiioHa;
— obpalleHue B cya.

6.2 YkasaHume Ha HapyweHue TpebGoBaHuWii cTaHOapTa COTPYAHUKY GHOAKETHOro yupexaeHus,
OKasbIBatoLLEro Ol AKETHLIE YCNyTn.

6.2.1 [llpu BbiISIBNEHUMM HapylleHnss TpebOoBaHUiA, YCTaHOBMEHHbLIX HACTOSALUMM CTaHAapToM,
3anBuTeNnb BMpaBe YyKasaTb Ha 3TO COTPYAHUKY OKOMKETHOro YyuYpexaeHusi, OKasbiBaloLero
OlopKeTHbIE YCnyrn, C Lenbio HE3aMeA IMTENbHOMO YCTPaHEeHWUs1 HapyLieHW! U (Unu) nosydyeHus
U3BWHEHWIA B Cly4ae, Koraa HapyLueHve TpebosaHuii ctaHaapTa 6biio fonyLleHo HenocpeacTBEHHO
MO OTHOLLEHMIO K 3asiBUTENIO.

6.2.2 Npu HEBO3MOXHOCTU, OTKa3y WM HECmoCoBHOCTU COTpyAHMKA GHOMKETHOro yupeaeHus,
oKasblBaloLero GloKETHbIE YCyri, YCTpaHUTb AONyLEeHHOe HapyLleHue TpeboBaHuWii cTargapTa 1
(Mnn) NpUHECTU U3BMHEHNS!, 3asIBUTENb MOXET UCMOSIb30BaTh UHbIE Cocobbl 06XXanoBaHus.



[image: image18.jpg]6.3 anoba Ha HapylleHue TpeGoBaHWii CTaHAapTa AOJHKHOCTHOMY nuuy  6lofXeTHOro
yypexaeHusi, okasbiBatoLlero OoKeTHbIe YCnyru.

6.3.1 lMpu BbiIBNEHUM HapylweHus TpeboBaHWK, YCTAHOBMEHHbIX HaCTOALWMM CTaH4apTOM,
3a9BUTENEM MOXET ObiTb OCYLUECTBIIEHO B TMUCbMEHHOW unuM YCTHOM copme. blomxeTHoe
yupexaeHue, okasbiBawllee OlofkeTHble ycnyru, He Brnpase TpeboBaTb OT 3asBUTENs noAavun
anobbl B NMCbMEHHO hopme.

6.3.206palleHne 3asBuTens ¢ kanoboil K AOSHKHOCTHOMY nuuy  GIOIKETHOTO yYpexaeHus,
oKasbiBaLLero GoMKeTHbIe YCnyr, MOXeT OblTb OCyLecTBrieHO He nosgHee 3 [AHel nocne
yCTaHOBNEHUN 3asBUTENeM dakTa HapyLleHust TpeboBaHui ctaHgapTa.

6.3.3[10/MKHOCTHOE NULI0 BIOMKETHOrO Y4YpexAeHus, okasblBalollero OloDKETHbIe Yycnyri, npu
npueme xanobbl 3asBUTENS MOXET COBEPLUNTL OJHO U3 CrieAyoLUmnX AeNCTBUIA:

— NPUHATb Mepbl MO YCTaHOBMEHUO hakTa HapyLueHus TpeboBaHWil cTaHaapTa U yaooBNeTBOPEHUs
TpeboBaHui HapyLuUTens,;

— apryMeHTpoBaHO 0TKa3aTb 3asiBUTENIO B YAOBNETBOPEHUN ero TpeboBaHui.

6.3.4[lomKHOCTHOE NULIO BIOMKETHOTO YYpexAeHWs, okasbiBaloliero OlompKeTHbIe YCnyru, MOXeT
oTKasaTb 3afBUTENi0O B yOOBMETBOpeHWM ero TpebosaHwihi B cnyyae HECOOTBETCTBUSA
npeabsasnsembix TpebosaHuii TpeGoBaHNUSM HACTOSAILLEro cTaHAapTa, Npu HanuyMu OCHOBaHUW Ans
TOro, YToGbl cunTaTh Xanoby 6e3ocHoBaTeNbHON, B Cliy4yae HECOOTBETCTBUS CPOKaM, ykasaHHbIM B
n.5.3.2., a Takke No UHbIM MPUYUHAM.

6.3.5B cnyyae aprymeHTUpoBaHHOro oTKasa, Mo npocbbe 3asBUTENS GIOMKETHOTO YYPEXAEHUS,
OKasblBaloLLero OloMKeTHbIe YCnyru, OOIKHO B TPEXAHEBHbIA CPOK MpefoCTaBuUTb 3asiBUTENIO
oduLManbHbIA OTBET B MMCbMEHHOI (hopMe.

6.3.6B cnyyae noatsepxaeHus ¢pakta HapyweHus TpebosaHWi cTaHaapTa, AOJKHOCTHOE NULIo
6104KETHOIO YUPEXAEHUS, OKasblBatoLLEro 61oKETHbIE YyCryrn, NPUHOCUT USBUHEHUS 3asBUTENIO OT
nvLa opraHusauumn 3a MMeBLLIKit MecTo akT HapyLleHui TpeboBaHuil cTaHaapTa.

6.3.7Ecnu TpeboBaHus 3asBuTenss He ObilMM NOMHOCTbIO YAOBNETBOPEHbI, MO TpeboBaHuio
3a8BUTENS [OMKHOCTHOE NULO GIOAKETHOro Yy4YpexaeHusi, okasbiBalollero OoKeTHble ycnyru,
06s3aHo NPeaoCTaBUTbL EMY pacrnmcky B NonyyYeHum xanobol.

6.3.8Mpu BbIABNEHUU HapylleHus TpeboBaHWUi, YCTAHOBMEHHbIX HACTOALMM CTaHAAPTOM,
3anBUTENb MOXET o0paTuTbcs C Xanoboil Ha [JonylieHHoe HapylleHWe B agMUHUCTpaLuio
N6pecuHckoro paitoHa Yysaluckoit Pecnybnuku.

6.3.9Moaaua n paccMoTpeHue xanobbl B agmuHucTpaumio M6pecnHekoro paioHa ocyLecTBNATCA
B nopsfke, ycTaHoerneHHom depepanbHbiM 3akoHom oT 02.05.2006 Ne 59-03 «O nopsiake
paccMoTpeHust obpalleHuit rpaxaaH Poccuiickon ®enepauumny.

7. OTBETCTBEHHOCTL 3a HapylueHue TpeGoBaHUI CTaHAapTa kKayecTBa G10AKETHbLIX yCnyr

7.1 OTBETCTBEHHOCTb 3a HapylweHue TpebGoBaHWii CcTaHAapTa COTPYAHWKOB GlomkeTHOro
YUPEXEHWS, OKasblBaloLLEero GroxxeTHbIe yCnyru

Mepbl OTBETCTBEHHOCTU 3a HapylueHue TpeGoBaHWiA CTaHaapTa K COTpyAHUKam GlofKeTHOro
yupexneHusl, okasbiBalollero OloxeTHble YCnyr, ycTaHaBnvBalOTCA PYKOBOAUTENAMM AaHHbIX
BI0IKETHLIX YUPEXAEHWA B COOTBETCTBMM C BHYTPEHHUMM [OKYMEHTaMW YUYPEXAEHUA W
TpeboBaHUAMU HACTOALLEro cTaHaapTa.

7.2 OTBETCTBEHHOCTb 3a HapyleHue TpeGoBaHui cTaHjapTa pykoBoauTenein GlogKeTHOro
yupexaeHus, okasbiBatoLLero G1oaKeTHbIe YCnyru.

P |



[image: image19.jpg]K oTBercTeessocTe 32 =apywesme TpeboBaHuMin cTaHgapta MoOryT ObiTb NpuBREYeHbl TOMbKO
pykosoaMTENM SHmmeTHEX YHYDEXASHUA NO pesynbTatam YCTaHOBNEHWS MMeBLLEro mecrta dakra
Hapywesws Tpefosaswil CTaHaapta B pesynbTaTe MpOBEPOMHbIX AEWCTBUI  agMUHUCTpaLmM
ViSpecmscxoro paiosa wnm cyebHoro pelueHus.

& Perynspsas npoBepka COOTBETCTBUSA OKa3aHUA OGHOOAXKETHbLIX YyCcnyr TpeGoBaHMSM
cTamaapTa

& 1 PerynspHas npoBepka COOTBETCTBUS AEATENBHOCTU GIOMLKETHOTO YUPEXAeHUs, OKa3biBaloLLEro
SwopsetHble  ycnyrn, TpebGoBaHWSM  HAcCTOSILLEro  CTaHgapTa MpOBOAUTCS MO PEeLIeHWIo
anMuHUCTpaummn MGpecrHcKkoro paiioHa.

8.2 lo pesynbTatam NPOBEPKU PYKOBOAMTENIO NMPOBEPEHHOMO GIOMKETHOrO yupexaeHUs BbiaaeTcst
aKT MPOBEPKM C LIENbI0 YCTPaHEHUs BbISIBNEHHbIX HapyLIEHWl cTaHaapTa KayecTBa OKasbiBaeMbiX
GroAXETHBIX YCIyT.




[image: image20.jpg]YABAII PECITYBJIMKH YyBAIICKAS PECITYBJIMKA
ENMPEC PAOHEH TJIABA
YC. JIAXE MBPECUHCKOI'O PAMOHA
MBIIIAHY MOCTAHOBJIEHUE

29.09.2008 Ne 490 «A»
29.09.2008 Ne 490 «A»
. nocenok M6pecn
Ménpeg nocenoke

06 yTBep)K}lCHPlH MyHHL‘HnaﬂbelX CTaH/1apToB KayecTsa

ﬂpCHDCTaBHCHHﬂ OO/UKETHBIX YCIIyT B YUPEKIACHUAX

obpasopanus VGpecHHCKOro paifona

B 1esisix MOBBILIECHHS KadecTBa M 3¢)¢CKTHBHOCTH oGpazosa‘reanmx yeayr TIOCTAHOBJISAIO:

1.

YTBepﬂMTB npunaraeMme MyHﬂlll/lﬂaﬂbele CTaH/1apThl OIO0/UKETHBIX YCIYT B obnacTu

obpasoBanus (IIPHIOKEHHE Nel).

2. PykoBoauTelsM 00pasoBaTebHAIX yUpek/ICHHH OKa3bIBAIOLLIMX BIOJUKETHBIE YCIYTH B
oGnactn  0OpasoBaHus,  IpU oprammzamui  0Gpa3soBAaTENBHOrO  MpoLecca
PYKOBOJICTBOBATECS HACTOSIIMMH CTAH/IAPTAMA.

3. Orneny oGpasosanusi npu  (GOPMHPOBAHHH €KErOMHOTO MYHHIIMIIAJIBHOTO  3aKasa
YUMTBIBATH KAueCTBEHHbIE M KOJNMUECTBEHHbIE  IapaMeTpsl  YTBEPKICHHBIX
CTaHJAPTOB.

4. KOHTpOJIb 3a MCIIOJHEHHEM HACTOSIIErO MPHKAsa BO3JIOKHTH HA OT/Ie 0OpasoBaHUs
aMuHmcTpaiud MGpecHckoro paiiona.

I'naBa M6pecrHCKOro paiona 5 AM. TlerpoB
Hen.

HukomaeB A.A.
Ten. 2-12-20
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YTBEpXAEHO
MocraHoBneHvem [Masbi
WBpecuHckoro paiioHa

oT 29.09.2008 Ne 490 «A»

MYHULUNANBHBIE CTAHOAPTbI
BIOMXETHbIX YCNYI B OBJIACTU OEPA30BAHUA

|. O6Lwme nonoxexus
1.1.HopmMaTuBHO-NpaBoBLIe aKThl, PernamMeHTUpyLWMe Ka4ecTBO ycnyr

- CemeiiHblit kogeke Poccuiickoii denepauuu.

- 3akoH P® ot 10.07.1992 Ne 3266-1 «O6 obpasosaHumy»;

- Tunosoe nonoxeHue o6 obLieobpasoBaTENbHOM YUPEXKAEHUMN, YTBEPKAEHHOE
MoctaHosneHnem [Mpasutensctea P® ot 19.03.2001 , Ne 196.

- TwnoBoe nonoxeHne O [AOLWKOMbHOM OOpasoBaTENbHOM  yYpeXaeHUn
yTBepxaeHo [MoctaHoBnewnem  [MpasutensctBa P® or 01.07.1995, Ne677 (c
W3MEHEHUAMU 1 fononHeHusmu Ha 14.02.1997 r.)

- Tunosoe nonoxeHne o6 obpasoBaTenbHOM YyuypexaeHuu pAns geTten
AOLUKONbHOTO U MNafLIero LWKOMbHOTO BO3PacTa, YTBEPXAEHHOE MOCTaHOBMNEHUEM
Mpasutenbctea P® ot 19.09.1997 r. Ne1204.

- Tunosoe nonoxexne 06 oblweobpa3oBaTenbHOM  yupeaeHUn
pononHutenbHoro  obpasoBaHus  AeTen, YTBEPXKAEHO  NMOCTaHOBNEHUEM
MpasutensctBa P® ot 07.03.1995, Ne233 ( C M3MEHEHUAMM U OONOMHEHUSMU OT
22.02.1997r.)

- MocraHoBnenne [pasutenbctBa PP ot 03.042003 N 191 "O
NPOAOMKUTENbHOCTN paboyero BpemMeHu (Hopme 4acoB neparoruyeckoit paboTbl 3a
cTaBky 3apaboTHOM nnaThl) NeAarorMyeckux paboTHUKOB obpasoBaTesnbHbIX
yypexaeHun";

- Tlonoxewne o0 nuuUeH3MpoBaHUM  oObpasoBaTenbHOM  AEATENbHOCTH,
yTBEpXaeHHoe nocTaHoeneHvem [pasutensctBa Poccuiickon ®depepauuy ot
18.10.2000 N 796;

- [onoxeHne o nopsfke aTTecTauun roCyAapCTBEHHOW —aKKpeauTauuv
obpasoBaTenibHbIX YUPEXAEHUA, yTBEPXAEHHOe nocTaHoBneHuem [lpaBuTtenscTea
Poccuiickoin ®epepauun ot 22.05.1998 N 1327;

1.2. OcHOBHBIE KOMMOHEHTLI, onpeAensiolue kayecTBo o6pa3oBaTenbHbLIX
ycnyr:

- COOTBETCTBME rOCyAapCTBEHHOMY 0Gpas3oBaTeNbHOMY CTaHAApTy W y4eGHOMy
nnaxy, y4ebHbIM nporpammam;

- cobnioaeHne NMUEeH3NOoHHbIX TpeGoBaHuit;

- TpeboBaHUsA K YPOBHIO 0By4eHus:;

- thuHaHcoBasa obecneyeHHOCTb HOPMaTUBOB PUHAHCUPOBaHUS 0Bpa3oBaTENbHbIX
nporpamm.





[image: image22.jpg]1.3. Mopsagok MHOPMUPOBaHUs HaceneHus o6 ycnyre

WHdopmuposanne Hacenenus o6 YCNyre ocywlecTenseTcss 4epes cpeacTsa
MaccoBol  uHopmauuu, MHOPMaLMOHHbIe CTeéHAbl B o6pasoBaTenbHbIX
yupexaeHusx, Gyknersi.

Kpome  Toro, obpasoBatenbHble YIPeXaeHus  obssaHbl  npepocTasuTh
notpebutensm 6GoakeTHbIX YCnyr ROCToBepHylo MHcbopmaumio 06 ucnonvutene u
OKasbiBaeMbix  06pa3oBaTenbHbIX yenyrax, obecneunBalowylo BO3MOXHOCTb nx

1) HaumeHoBaHMe u mecto HaxXOMAeHUS MCnonHuTens, a Takke cBedeHUs o
HanuumM  nMUeHsUM Ha npaso  BepeHus ObpasoBaTenbHoil gesTensHocTM 1
CBUAETENbCTBA O roCyAapCTBEHHOM AKKDEAUTALMU C YKA3aHUEM PeruCTPaLMOHHBIX
HOMEPOB, CPOKOB AENCTBMS U OPraHoB, ux BblAABLUMX;

2) ypoBeHb  peanuayembix oGpasoBatenkbHbix nporpamm, OpMBI U cpoku ux
0CBOEHUS;

3) nepeyeHb o6pasosatenbHbix yenyr;

4) nopsifok npuema u TpeboBaHus k nocrynawowmm;

5) chopma fokymenTa, BbIAABAEGMOr0 M0 OKOHYaHMK 0ByyeHus.

WHdopmauus posogutes o notpebutens Ha pycckom sbike u AononHuTensHo,
110 yCMOTpeHuio noTpe6uTens, - Ha YyBallckoM.

1.4. Mopsnok paccmotpenus npeTeH3uin notpeburens

Pewenne 06 otkasze B OBCNYKUBAHUN MOXET BbiTb obxanosaHo B opraH
MyHUUMnaneHo Bnactu U6pecutckoro paiioHa, ynonHoMoueHHbIi OCYLECTBNATL
nonuTuky B obnactu o6pasosaHus unu B nopsigke,  yctaHoBneHHOM
3aKoHoaaTenscTBoM Poccuiickoii bepepauum, B cya.

1.5. MNopsnok BLIGopa notpeGuTenem opranuzauum, npeaocTaBnsowen
GropxeTHy0 ycnyry

Mopsigok BbIGopa notpeburenem OpraHusauuun, npeaocTaensiowle GromKeTHYI0
yenyry B obnact obpasosaHus, OcyluecTenseTcs notpeGutenem ycnyr c yyeTom
Mecta HaxoxaeHus o6pasoBaTenbHoro yqpexaeHus, Bsuaa o06pasoBaTenbHOro

yupexaeHus.

2. Tpe6oBanus k KauecTBy GloaxeTHbIX ycnyr

1. O6wenocTynHoe u GecnnarHoe AOWKONLHOe, HavankHoe obuee,
OCHOBHOe o6uiee, cpesHee (nonHoe) o6wee obpasoBanue
B 06pa3oBaTentHLIX yupexaeHusx.

2.1. Onucanue ycnyru wvnum nepeuyeHs nokasarernemn, onpeAaensaOwWmMxX
coAepxaHue GloaxeTHOM ycnyru

2.1.1. Peanusaumsi ocHoBHbIx 06LeoGpasosaTenbHbix nporpamMm B cooTeeTcTBUM
€ TOCYRAapCTBEHHbIMM  06pa3oBaTenbHbIMM CTaHaaptamu,  onpepensiowmm
obsizaTenbHbIi MWHUMYM  CoAiepXaHUs OCHOBHbIX obpa3zoBaTenbHbix nporpamm,
MakeuManbHblii 06beM  yyeGHoit Harpyskn obyuvalowmxcs, TpeGosaHus K YPOBHIO
NOATOTOBKM BbiMyCKHUKOB.






[image: image23.jpg]2.1.2. OcyuwecTsnexmne o6pa3oBaTensHOro npouecca B COOTBETCTBUM C YCTaBOM,
TMLEH3NEN M CBMAETENLCTBOM O TOCYAapCTBEHHON - akkpeaUTaLMN 06pa3oBaTenbHOro
YUpEXAEHUs.

2.2. DopmMupoBaHue KOHTUHIeHTa

2.2.1. Yenyra npepocTaensieTcs Bcem AETAM, AOCTUrMLUMM Bo3pacta 6 net 6
MecsLeB U noanexawmx obyuenuio. 3auncneHve B obpasosarensHoe yupexaeHue
OCYLIECTBNIAGTCA MO 3asBMEHMIO OAHOTO W3 poawTeneli . Ha Kaxgoro pebeHka,
NPUHAMAEMOro B yupexaeHue, NpeacTaBnsloT:

- CBUAETENLCTBO O POXAESHUU (NOANUHHMK) ;

- MEAULIMHCKME IOKYMEHTbI O COCTOSIHUM 3[0POBbS;

- AOKYMeHTbI 06 06pasoBaHuy (ans AeTeil WKOMLHOro BO3pacra);

7 CBEACHUSA O POAUTENAX (3aKOHHbIX NPEACTABUTENSX) ;

2.2.2. B 1-1 knacc npuHUMaloTcs Bce AeTH, noanexaiyne obyyeHuto, Bospact
KOTOpbIX COCTaBNAeT He MeHee 6 neT 6 MecsUeB Ha Hayano yyebHoro roga, Ha
OCHOBaHWUM 3aKIIOYEHUsI ICUXONOrO-MeAMKO-NEAArOrUYECcKoil KOMUCCUY (koHcynbTaLum)
O rOTOBHOCTU pebeHka k oBy4eHuio.

2.3. Ycnosus npepoctaBrienms ycnyrn - (opraHusauust  o6pasoBaTtensHoro
npouecca)

2.3.1. OpraHusaums obpa3soBaTenbHoro npouecca B o6pasosaTenbHbIX
YUpexaeHusx AomkHa npeaycMaTpuBaTh:

- Ha4ano y4eGHbIX 3aHATUI He paHee 8 yacos, 30 MUHYT.

- 0By4yeHue B 1-M Knacce TonbKo B nepBylo cMeHy no 5-fHeBHoII y4e6Hoit Hepene
NpY NPOAOIMKMTENBHOCTU YPOKOB He Bonee 35 MUHYT;

- MNOTHOCTL y4eGHOW paGoTel B HavanbHON wWikone He Gonee 80 npoLeHToB
y4ebHoro Bpemenu;

- HaMomNHAEMOCTb KaX(ioro knacca He Gonee 25 yenosex;

- MPeAenbHast HaNONHSEMOCTb BOCMUTAHHUKAMM B [OLLKOMbHbIX rpynnax:

Ot 1 roga go 3 ner - 15 nerei;

OT 3 net go 7 net - 20 Aeten;

- B Pa3HOBO3PaCTHbIX rpynnax:

-Np¥ Hanu4um B rpynne feTeii ABYX BO3PacToB ( OT 2 Mecsues A0 3 net)-8
Aeteit;

- NPy Hanu4um B rpynne fAetei nioGbix Tpex BO3PacTos (ot 3 go 7 ner) - 10
Aeteil;

- Mp¥ Hanu4wm B rpynne getei mobbix AByx Bo3pacToB (o7 3 go 7 net) — 20
AeTen.

- NpoBeAeHne oby4enns B 06LeobpasoBaTenbHbIX YYPEXAEHUSX C YrNyGreHHbIM
U3y4eHUeM OTAeNbHbIX NPeAMETOB TOMLKO B NepByio CMeEHy;

- NPOBE/eHe OGy4eHNs TOMbKO B NepBylo CMeHy B 1-x, 5-x, BbINYCKHbIX KNaccax n
kmaccax KkomneHcupyiowero ofbyyeHnsi B 06ileoBpasOBaTENbHBIX yupexaeHusx,
PaGoTaloLLMX B HECKOMLKO CMEH;

- obecneyenne o6yvalowmxcs paGoynm Mectom 3a napToii unM cTomom B
COOTBETCTBUY C POCTOM, COCTOSIHUEM 3pEHMS U CriyXa;

- 0BecneyeHe ropsumuM nuTaHuem oByuatowmxes ;

- Hanuuve B GubnmoteuHom hoHae obuweobpasosartenbHoro yypexaeHus
HEOOXOANMOro  KonmyecTea yueGHO-MeToaNEeCcKUX KoMnnekToB cepepansHoro u






[image: image24.jpg]pecnybnukaHckoro nepeyHeil, obecneyuBatomx ob6HOBNEHUe cofepxanua obLyero
06pa3osaHusi, B COOTBETCTBUM C YNCTIEHHOCTbIO obyvaloLmxcs B knaccax;

- HanuuMe KOMMbIOTEPHOro 0BOPYROBAHMS, TEXHUYECKUX CPeacTB obyueHus u
MHoro y4e6Horo o6opyaoBaHus B COOTBETCTBUM C heAepanbHbIM nepeyHeM yue6HOro
M KOMMbIOTEPHOro  oGOpyAoBaHWs ANA  OCHAaLeHWs obLeobpa3soBaTensHsIx
YYPEXOEHWIA;

- OpraHusauus obpasosatenbHoro npouecca 1 yuebHble Harpysku oby4atoLmxcs u
BOCMUTAHHWUKOB ONPEAENSIOTCA YCTABOM YYPEKASHNS U HE AOMKHBI NpesbILLaTh HOPMbI
AONYCTUMBIX  HArpy3oK, OMpeAeneHHLIX Ha OcHOBe PEKOMeHAauun  opraHos
3ApaBOOXPAHEHUS.

2.32. Mpyu BbiNycke unu nepesoge B Apyroe yupexpaenne obyuaioemycs
BbIAAIOTCS: ;

- CNpaBka 0 npebbiBaH1M B yupexaeHuu;

- BOKYMEHTbI O COCTOSIHUM 3A0POBbLS;

- BOKYMEHT 06 06pa3oBaHum (Ans AeTel LKONLHOro BO3pacra);

2.4. TpeGoBaHus K yupexaeHusm, NPeAoCTaBnSAIIWUM yCnyru

2.4.1. lokymeHTsI, PEernameHTUpyIoLne AeATENbHOCTb YUPEXAEHUS:

- YcTaB 06pa3oBaTensHoro yupexaeHus:

- MonoxeHue o6 o6pasosatensHom yypexaeHun;

- JlMueHsns Ha npaso Bepenus oBpasosarenbHoi AEATENbHOCTH, BblgaHHas
YNOMHOMOUEHHLIM  OpraHOM WCMONHUTENbHOM BNIACTU Ha OCHOBAHWWM 3aKnioyeHns
AKCMNEPTHOM KOMUCCUK;

- CeupgetensctBo o  rocysapcTeeHHoi akKkpeauTauun,  Hagenswulee
obpasosatensHoe yupexaeHue npasom Ha BblAAYy CBOMM BbINYCKHMKaM [OKyMEHTA
TOCYAApCTBEHHOTO  0Gpa3ua o  COOTBETCTBYILWEM  ypoBHe obpasoBaHus, Ha
nonk3oBaHue nevatkio ¢ n3obpaxeHuem MocyaapcTeeHHoro rep6a Po.

2.4.2. YcnoBus pasmeLLeHns i pexum paboTel yupexaeHus
B cootsetctBMM C pekomeHgauvamu 1 TpeGoBaHUAMY, YTBEPNKAEHHBLIMU
HOPMAaTUBHLIMI aKTaMu cheaeparnbHbIX OPraHoB BNACTU.

2.4.3. TexHu4eckoe ocHalLeHre yypexaexus
B cooteeTctBMM c pekomeHpauvsmu 1 TPeGOoBaHNAMY,  YTBEPXAEHHbIMU
HOPMAaTMBHLIMY aKTamn dheaieparbHbIX OPraHoB BNAcTH.

2.4.4. YKOMNNEKTOBAHHOCTb YYPEXACHUS Kaapamu v ux ksanudpukaums
Mopsigok  komnnekToBaHma  paboTHukos obpasoBatenbHbIX  yupexaeHui
OCYLLECTBNIAGTCS B COOTBETCTBUM C TpeGoBaHusMM 3akoHa Pd "O6 o6pasosanuu".

2.4.5. KoHTponb 3a fieATenbHOCTbI0 OpraHu3auui, NpefoCTaBNAIOLNX yenyry
BHewHuii  KoHTponb 33 gesTenbHoCTbiO obpasoBaTenbHbIX  yupexaeHui
OCyLiecTBnseTCA B COOTBETCTBUM ¢ 3akoHoM Pd "O6 obpasosanun”,

2.5. MokasaTenu kavectea ycnyru:

N | Kputepuii TlokaszaTtens WUcTounuk

u

vHcbopmaLm






[image: image25.jpg]1 |Cootsetcteue FOCYyAapCTBEHHOMY | COOTBETCTBYET
obpasosatensHoMy cTaHaapTy
y4e6GHOMy nnaHy, cooTBeTcTBME
y4e6HbIM nporpamMmam

2 |Cobniogexue JINLEH3NOHHBIX COOTBETCTBME CaHUTapHbLIM U
TpeboBaHwii TUTMEHNYECKUM HOpMaM;
oBecneyenne oxpaHbl 300poBbS
obyyaroLmMxcs n paboTHUKOB;
oBopyaoBaHue y4e6HbIX
noMeLLeHwiA;

OCHaLYEeHHOCTb y4ebHoro
npouecca 6ubnuoTeyHo-
VMHOPMALMOHHBIMK pecypcamy;
o6pasoBaTenbHbIi LeHs
neparornyeckux paboTHUKOB;
YKOMINIEKTOBAHHOCT LUTATOB;
Harpyska Ha oiHy cTaBky
NeAarornyeckoro nepcoHana;
npeAenbHas HanomHAemMocTs
KNaccos;

COOTHOLLIEHWEe Nnejaroruyeckoro
1 npoyero nepcoHana
(aAMUHUCTPaTUBHO-
ynpaeneH4eckum, yue6Ho-
BCMOMOraTenbHbli,

obcnyxuBatowuii)

3 |CooTeeTcTBue 3HaHUI 1 yMeHWN PesynbTaTbl NPOMEXYTOYHOMN
BOCMUTaHHUKOB  TpeGoBaHusM aTTecTauus y4eHukos 1 - 9
CTaHAAPTOB U y4ebHbIX Knaccos no npeameTam;
nporpamm rocyAapcTBeHHan (MTorosas)

aTtTecTauus BbINyCKHUKOB 9 1
11 knaccos

2.6. Mopsnok MHOPMUPOBAHUS HaceneHus o6, ycnyre

WHdopmupoBatue Hacenewus o6 ycnyre ocywecTensietca 4epes cpeactsa
MaccoBoi  MHOPMALMM,  UHGOPMALMOHHBIE CTeHAbl B obpasoBaTenbHbIX
yupexneHusx, GykneTsi.

Kpome Toro, o6pasoBarensHbie ydpexqgeHus  obssaHbl  MpefocTaBUTH
notpeGuTensm GIOAXETHbIX ycryr AROCTOBEPHYI0 MHbopMauumio 06 ucnonHutene u
oOkasbiBaeMblX obpasoBaTenbHbix - ycnyrax, oBecneynBaioLLylo  BO3MOXHOCTb  MX
NpasunbHoro BbiGopa. UcnonHutens obssaH posecTy Ao notpebutens (nytem
pasmelieHns B ynobHom ans o6ospeHus MecTe) uHbopMaumio, coaepxallyio
crnepyiolme cBefeHus:

1) HauMeHOBaHMe M MecTo HaxoxpeHus VICMIONHUTENS, a TakkKe CBeAeHUs O
HanuumM  nMUeHsUM Ha npaBo BedeHMsi 0Gpa3oBaTENbHON AEATENLHOCTM U
CBUAETENbCTBA O [OCYAAPCTBEHHOI aKkpeauTaLum ¢ YKa3aHUEM perucTpaumuoHHbIX
HOMEpOB, CPOKOB AEICTBUA W OPraHoB, MX BLIAABLUNX;

2) ypoBeHb W HanpaBnEHHOCTb peanusyembix oBpasoBaTenbHbIX nporpamm,
OPMbI M CPOKU UX OCBOEHUS;

3) nepeveHsb obpasoBaTenbHbIX yenyr;

4) nopspok npuema u TpeGosaHus k noctynaroLwmm;






[image: image26.jpg]5) chopma flokyMeHTa, BbIAABAEMOrO MO OKOHYaHMN 00y4eHus.
WHdopmauns nosogutes Ao notpebuTens Ha PYCCKOM 5i3blKe M ONONHUTENbHO,
N0 yCMOTpeHuto NoTpebuTens, - Ha YyBaLLCKOM.

2.7. Topsifok paccMoTpeHus: npeTeHsuit notpeburtens

Pewenue 06 otkaze B obcnyxvBaHUN MOXeT GbiTb OBXanoeaHo B opraH
MyHMUMnanbHoih  Bnactu UGpecuHckoro paiiowa, YNOMHOMOYEHHBbIN B obnactu
06pa3oBaHus WM B MOPSAKE, YCTAHOBNEHHOM 3akoHoAaTenLcTeoM Poccuiickoi
®epepauuu, B cya.

2.8. TMMopspok  BeiGopa notpebutenem  opraxusaLuu, npegocTaensioLeit
GlomxeTHyto yenyry

Buibop notpe6utenem oprawusaumm, npefocTasnsiolleii GIMXeTHYIO yenyry no
NPEAoCTaBEHNI0 OGLUEAOCTYNHOTO U GECNNATHOIO AOLUKONBHOFO, HAYANBHOMO obuyero,
OCHOBHOro obLiero, cpeaHero (nonHoro) obwero o6pasoBaHusi B 06pa3oBaTenbHbIx
YUPEXAEHUAX ANA AETel-CUPOT M [EeTed, OCTaBLUMXCS 6€3 noneyeHus poauteneit
(3aKoHHLIX NpefcTaBuTeneit), OCYLLECTBNIAGTCA NoTpebuTenem ycnyr ¢ yyeTom mecta
HaxoxneHns 0GpasoBaTenbHOrO yupexaeHms, Biaa 0bpasoBaTenbHOro YUpexXaeHus.





